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Our Mission

RIEERE2EBRNERE HEE—
BRI LR SIAVERES

To promote a caring and non-violent
environment for the optimal growth and
development of our children.

e
Our Belief

BHRBRAENESR - RELARREESE

T - PANEREBESTEONER - AL

ARANE - HAREK - GONEEHNRE
BFLITEE -

We believe that children’s survival, protection and
development should be given priority, their views should
be heard and given due weight. In the application
of these principles, children of every race, creed and
colour should be given equal treatment.

B
Our Vision

AR Al s R g oo it [ BB E M (Y FE
BT — » RUEEENRERE
e K TER AR ©

To be recognized as one of the leading NGOs
in the East Asian Region providing quality
child protection programmes of both remedial
and preventive nature.
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1. Extension of Hotline
Service Hours

ACA has extended the hotline service to

9:00pm from Monday to Friday. It is also a

parent-child support line for parents and

children to share difficulties in parenting,

child development and parent-child

relationship.

2. Innovative Projects

a.

With the active involvement of young
people, ACA launched the Child
Protection Web Platform with interaction
games and forums for young people
to make them aware of different forms
of child abuse and safety issues. The
Web Platform was selected as a winner
of the Meritorious Website by the
Office of Film, Newspaper and Article

Administration.

A 3-year project to support new arrival
families with children aged 0-5 in Kwun
Tong and Sham Shui Po was launched
in June 2012. The staff team and the
trained volunteers provide positive
parenting and safe home environment
tips for these families so as to lay solid
ground for the optimal growth of

children at the early stages.

3. Conference and
Symposium

a.

We shared “the Achievements of
Child Protection in Hong Kong” at the
Multidisciplinary Conference on Child
Health organised by The Hong Kong
Paediatrics Society as it celebrated the

50th anniversary.

We spoke on “Child trafficking: the
Situation in Hong Kong” at the Second
Children’s Issues Forum organized by
the Law Society of Hong Kong, the Hong
Kong International Arbitration Centre,
the Hong Kong Family Law Association,
the Faculty of Law of the University of
Hong Kong and the Chinese University
of Hong Kong.

We spoke on “Child Rights and
Primary Prevention Approach to Child
Protection” at the Prevention of Child
Abuse Symposium organized by the
University of Hong Kong.

4. Advocacy

a.

A carnival to promote a policy of zero
tolerance towards violence against
children was organized on the SpankOut

Day in April.
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Significant Events

b. Press conference: Two press conferences

were held including the annual press
conference and the press conference
concerned with the needs of new arrival

families with children aged 0-5.

. A sharing forum was held to appeal to

the government to adopt a public health
approach to provide home visitation
to all families with a newborn including

new arrival families.

. We expressed our support for the

introduction of the code of marketing
for 0-3 (yrs) milk formula to monitor
exaggerating and misleading
advertisements on babies’ health at the

Legislative Council Health Panel.

e. Through a press release, we announced

a survey on the usage of the Sex
Conviction Record Check Mechanism
after six months of its implementation.
The majority of the respondents were of
the opinion that a mandatory measure
would be more effective in protecting

children.

5. Publicity and Fundraising

The ACA Flag Day was successfully held
on 15 September with the support of

over 3,000 volunteers.

. Starting from January 2013, the agency

name was put on the signage board at

Fortress Hill MTR station Exit A.




Professional Training in the
Mainland

Invited by the Shaanxi Women's Federation
and the Plan China, we conducted a 4-day
training programme for professionals who
work with abused children and families with
complex problems. The focus of the training
was on assessment, treatment, procedures
and multidisciplinary collaboration in the

handling of child abuse cases.

Received Group from the
Mainland

We organised a 5-day study tour for a group
of 43 delegates from mainland China. The
purpose of the study tour was to understand

the child protective services in Hong Kong.

8. Overseas Collaboration

a. ACA is a national partner of the
International Society for the Prevention
of Child Abuse and Neglect (ISPCAN).
We sent a delegate to present a paper
on the Prevention of Internet Addiction:
Teens Come Home Project at the 19th

ISPCAN International Congress in Turkey

in September 2012.

b. ACA is a member of the Child Helpline
International and a delegate was sent to

attend the Consultation Forum in South

Africa in October 2012.

/
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Advocacy

AFE HFIEZ IHATTEIRERESE DERMERRZ I8II5E  DEOHMRERENZR BEHRRGEE
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HEATHSRIT ESECIRERME ¥ FRETRSHE SR REHIIER  1SERMAEFR -

HPISEIH22XBANEESEHE  RERENIRRIDERBEZERAETSE - IR HIBIZ BN
FERMAHRFERE RAAEENERRORE  BIENKRBHRERHRDRY - HPINBHRIIZEEEEE
FE RBRA/REH FILESIRE-

RERB ANANBE -HMISHEBEEAVNRERETNERZBNES RERERIT—BRENRIE B
FNEEME -HMAREZEMIRESHEZEGHAENNE HFIBERERENA—KSEARINKESE - b
PIRFEHREE ST 15 MPIVE SIERESER -




In the year under review, we have given 177
media interviews. We submitted eight position
papers to the government expressing views
regarding current child protection concerns on the
implementation of the joint parental responsibility
model, the introduction of the code of marketing
for milk formula to monitor exaggerating and
misleading advertisements on babies’ health, the
review of control of Obscene and Indecent Articles
Ordinance, welfare services to support victims of
domestic violence and their families, policies on
handling problems relating to domestic violence
including sexual violence, rape and other non-
consensual sexual offences and the second report
of Hong Kong Administrative Region under

Convention on the Rights of the Child.

Two press conferences were held including the
annual press conference to share the trends
and characteristics of child abuse and the
press conference concerned with the needs of
new arrival families with children aged 0-5. We
announced a survey on the usage of the Sex
Conviction Record Check Mechanism after six
months of its implementation through a press

release.

We attended 22 related committee meetings
to suggest views and ways to improve child
protection policies and legislation. We organized
a sharing forum to appeal to the government to
adopt a public health approach to provide home
visitation to all families with a newborn including
new arrival families. To raise public awareness on
the importance of stopping corporal punishment
on children, we organized a carnival on the

SpankOut Day.

Protecting children is everyone’s responsibility.
We continue to advocate for sound systems and
comprehensive legislations to enable children
develop in a safe environment. We are concerned
about the holistic development of children. We are
a member of the Alliance for Children Commission
as we believe that children should be respected
as persons having the same rights as adults. They
should not be physically punished and their voices
should be heard.

Aa’

S=ERE
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¥
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In the year under review, Against Child Abuse
provided 50,124 child-protection encounters
including amongst them 1,093 hotline calls, 133 case
investigations and 127 case works, 38,720 preventive
services and 3,508 training encounters, and others
catering to the needs of children, families and
professionals. We continued our efforts in child
protection, responding to hotline calls, performing
investigations, providing case works, group works,
prevention activities, therapy, offering training and
education for our clients and advocating issues to
protect our children. These are well described in
the Director’s report. Furthermore, quality rather
than quantity is the primary concern. Quality is
reflected by commendations from service users,
and recognition from community members and
professionals we have worked with. We continue to
take the lead in the field of child protection. | must
thank the 33 dedicated and energetic staff and the

Director for her leadership.

We continued to strengthen the Agency's
infrastructure. Following the implementation of
the e-Leave system, the Donors and Volunteer
Management System and the Financial Management
System had been rolled out in phases. These
systems helped improve Agency efficiency and
enhance the connectivity with network partners to
facilitate further development. The Agency's website
has been re-designed. Besides, the award winning

Child Protection Web Platform has been launched.

By the time this report is published, renovation
works at our Third Centre designated as ACA’s
Headquarter and the Child Protection Centre
would have been completed. We are excited by the
prospect that this brings in the future development
of Against Child Abuse. | would like to thank
our staff, our supporting agencies and partners,

volunteers and friends for your help and support

of the project from the beginning to its fruition.
Besides this Third Centre, a site near to our Tuen
Mun Centre has been located. We are currently
proceeding with the necessary works so that this will
become an extension of the Tuen Mun Centre for

further growth.

Service accountability is important. We have
continued to emphasize the acquisition and
enhancement of skills and knowledge of our
colleagues. With the many new staff members,
a service management plan was implemented
to include a systematic induction of new staff,
mentorship and skill transfer, a training direction
for staff to acquire an all-rounded skill mix which
matches the Agency’s service needs. This service
management plan will be ongoing and implemented
through in-house training, case sharing, team
building exercises, and external training
opportunities such that staff would be supported
and nurtured in such a way that career advancement
will match with aspirations of staff alongside

Agency's development.

Nowadays, accountability, transparency and
compliance are important in any public entity.
It is through the commitment in service quality,
agency governance, finance and human resource
management, and administrative efficiency that

ACA will develop and make new grounds.

Our role is to ensure a safe and nurturing
environment for our children to grow and develop.
We will continue develop programs and services
catering to their needs. Once again, | wish to thank
the staff, committee members, volunteers and
supporting partners for your contribution in the past
year. | am looking forward to the prospect of ACA's

exciting development in the coming years.
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Honorary Treasurer’s Report
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Our agency, Against Child Abuse, continued to receive support from
the major funding bodies: the Community Chest, the Social Welfare
Department and the Hong Kong Jockey Club Charities Trust. We also
received support from the community and sponsors to provide various

services that benefit children and families.

The total income for the year was HK$12,889,239, a decrease of 3.6%
compared to the total income of HK$13,364,607 for the previous year.
This was mainly due to not having the walkathon fund raising activity

and the unstable project income.

The overall expenditure was HK$11,905,238, down by 3.3% from the

previous year. We have paid off the mortgage loan during the year.

We have a surplus of HK$984,001 for the year. About two-thirds of the
surplus has been transferred to the Development and Emergency Fund

and the Staff Cost Fund.

The total reserve is HK$13,284,807, which is made of the following: a
general fund of HK$1,617,478, specific funds of HK$3,065,915 and the
property for the self-financing Child Protection Centre in North Point
valued at HK$8,601,414. With the support of the Lotteries Fund, the
renovation of the Centre has been completed in June 2013. We can
now fully utilize the centre and provide child protection training for

professionals, parents and children.

We shall make every effort to raise funds and generate income to

sustain our services and develop the Child Protection Centre.

17
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Director’s Report
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The past year was both a fruitful and challenging
year. We maintained our mission to promote a
caring and non-violent environment for the optimal
growth and development of children. We continued
to shoulder the important roles of a child protection

agent, a counselor, a trainer and an advocate.

We extended the hotline service to 9:00pm from
Monday to Friday. The hotline was also a parent-
child support line for parents and children to share
difficulties in parenting, child development and

parent-child relationship.

With the active involvement of young people, we
launched the Child Protection Web Platform with
interaction games and forums to enable young
people to understand different forms of child abuse
and safety issues. We were proud of the working
group that the Web Platform was selected as a
winner of the Meritorious Website by the Office of

Film, Newspaper and Article Administration.

A 3-year project to support new arrival families with
young children in Kwun Tong and Sham Shui Po was
launched in June 2012. The project team and the
trained volunteers provide positive parenting and

safe home environment tips for these families.

We actively participated at conferences and
symposiums to share views and services on various
child protection issues and topics such as the
achievements of child protection in Hong Kong,
the situation of child trafficking in Hong Kong, child
rights and primary prevention approach to child

protection, etc.

We promoted positive parenting and a total ban
of corporal punishment on the SpankOut Day.
Through press conferences and sharing forums,
we advocated for the concern on the needs of new
arrival families with young children, appealed to
the government to adopt a public health approach

to provide home visitation to all families with a

newborn. We announced a survey on the usage of
the Sex Conviction Record Check Mechanism after
six months of its implementation. The survey results
supported our stand that a mandatory measure
would be more effective in protecting children.
We expressed our support for the introduction
of the code of marketing for 0-3 (yrs) milk
formula to monitor exaggerating and misleading
advertisements on babies’ health at the Legislative

Council Health Panel.

We were pleased to have a chance to share
experiences with the professionals in the mainland.
Invited by the Shaanxi Women's Federation and
the Plan China, we conducted a 4-day training
programme for professionals in Xi'an. The focus
of the training was on assessment, treatment,
procedures and multidisciplinary collaboration in
the handling of child abuse cases. We also hosted a
5-day study tour to understand the child protective
services in Hong Kong for a group of 43 delegates

from mainland China.

Much has been achieved but we are not complacent.
The voices of many children have yet to be heard
and their needs are ignored. Violence affects
children’s development. Violence creates toxic
stress. The effects of toxic stress in early childhood
can be long-lasting. We still have a long way to go to
actualize zero tolerance of violence against children.
We need the whole community to join us to protect
children from being hurt. We have been blessed
to have many people joining us to bring hope for
children. | must also thank our sponsors, donors,
collaborators for their generosity, our Executive
Committee members, staff members and volunteers
for their commitment. Without their support, we
could not have overcome the challenges and
made such achievements. Let us continue working
together to prevent child abuse and protect children

with passion and perseverance.
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The Financial Review

Report Of The Executive Committee Members
For 2012/2013

The Executive Committee Members have the pleasure in presenting their annual report and the audited financial

statements of the Organisation for the year ended 31st March, 2013.

Principal Activities
The principal activities of the Organisation during the year were to work for the prevention of all forms of child abuse and

child neglect and to make remedial measures when they occurred.

Financial Affairs

The state of the Organisation’s affairs at 31st March, 2013 is set out in the statement of financial position on page 26.

The statement of comprehensive income and expenditure for the year are set out on page 27 to 28.

Executive Committee Members

The Executive Committee Members during the year and up to the date of this report were as follows:-

Dr. Patrick Cheung

Mr. James Ng

Mr. Nicholas Jim

Dr. Chow Chun Bong

Dr. Patricia Ip

Dr. Gladys Lam

Dr. Man Yuk Ching

Dr. Jessica Ho

Dr. Patrick Ip (Appointed on 22nd January, 2013)
Mr. Kwok Ka Keung (Appointed on 2nd August, 2013)
Dr. Edward Chan (Resigned on 22nd January, 2013)

In accordance with Article 42 and 43 of the Organisation’s Articles of Association, one-third of the members of the
Committee, or if their number is not a multiple of three then the number nearest to one-third, shall retire by rotation but,

being eligible, offer themselves for re-election.



Executive Committee Members (Cont’d)

At no time during the year was the Organisation a party to any arrangements to enable the Executive Committee Members

of the Organisation to acquire benefits by means of acquisition of shares in or debentures of any other body corporate.

No contracts of significance to which the Organisation was a party and in which any Executive Committee Members had a

material interest subsisted at the end of the year or at any time during the year.

Auditors

The financial statements have been audited by Messrs. S. Y. Yang & Company who have kindly consented to serve as

Honorary Auditors for the ensuing year.

On Behalf Of The Executive Committee

Patrick Cheung (Dr.)

Chairperson

Hong Kong : 11 October 2013
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The Financial Review

Independent Honorary Auditors’ Report to The
Members of Against Child Abuse Limited
(Incorporated In Hong Kong With Limited Liability)

We have audited the financial statements of Against Child Abuse Limited on pages 26 to 45 which comprise the statement
of financial position as at 31st March, 2013, and the statement of comprehensive income and expenditure, statement of

cash flows for the year then ended, and a summary of significant accounting policies and other explanatory notes.

Executive Committee Members' Responsibilities For The Financial Statements

The Executive Committee Members are responsible for the preparation of financial statements that give a true and
fair view in accordance with Hong Kong Financial Reporting Standards issued by the Hong Kong Institute of Certified
Public Accountants and the Hong Kong Companies Ordinance and for such internal control as the Executive Committee
Members determine is necessary to enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. This report is made solely to
you, as a body, in accordance with section 141 of Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for the contents of this report. We conducted our audit in
accordance with Hong Kong Standards on Auditing issued by the Hong Kong Institute of Certified Public Accountants.
Those standards require that we comply with ethical requirements and plan and perform the audit to obtain reasonable

assurance as to whether the financial statements are free from material misstatement.



The Financial Review

Auditors’ Responsibility (Cont'd)

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditors’ judgement, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the
auditors consider internal control relevant to the entity’s preparation of financial statements that give a true and fair view
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organisation’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the Executive Committee Members, as

well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements give a true and fair view of the state of the Organisation’s affairs as at 31st March,

2013 and of its surplus and cash flows for the year then ended in accordance with Hong Kong Financial Reporting

Standards and have been properly prepared in accordance with the Hong Kong Companies Ordinance.

S. Y. Yang & Company

Certified Public Accountants

Hong Kong : 11 October 2013

25



26

HENE

The Financial Review

Non-current Assets

Statement of Financial Position as

at 31* March 2013

Note

Property, plant and equipment 4

Current Assets
Deposits

Accounts receivable
Prepayment

Bank balance

Cash balance

Less : Current Liabilities

Mortgage loan
Accounts payable
Receipt in advance

Net Current Assets

Non-Current Liabilities

Mortgage loan

Net Assets

Represented by :
General fund
Specific funds
Capital reserve

~

Total Funds And Reserve

Approved and authorised for issue by the Committee of Executive Members on 11 October 2013

e

Patrick Cheung (Dr.)
Director

The accompanying notes form an integral part of these financial statements.

2013
HK$

8,601,414

8,601,414

49,080
362,404
81,094
4,711,808
8,500
5,212,886

83,810
445,683
529,493

13,284,807

1,617,478
3,065,915
8,601,414

13,284,807

2012
HK$

8,611,166

8,611,166

49,230
594,848
50,738
6,500,202
8,500
7,203,518

285,284
100,728
863,203
1,249,215

2,264,663

12,300,806

574,258
3,115,382
8,611,166

12,300,806
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Statement of Comprehensive Income and

Expenditure for The Year Ended 31> March, 2013

Income
The Community Chest

Social Welfare Department

- Lump sum grant

- Subvention for rent and rates

- F&E & minor works block grant

The HK Jockey Club Charities Trust
- General

Flag day

ACA Walkathon
Project income
Programme fees

Donation
- For general purposes

Interest income

Membership fee
Miscellaneous income

Total Income

Note

10

11,13

2013
HK$

6,315,270

1,419,494
27950
21,000

1,053,100

716,145

2,343,071
353,756

606,720
44

6,805
25,884

12,889,239

2012
HK$

6,139,310

1,343,557
27950
20,000

1,053,100

605,453
334,034
2,804,330
333,549

655,597
32

7,422
40,273

13,364,607
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Statement of Comprehensive Income and

Expenditure for The Year Ended 31* March, 2013

Expenditure

Salaries and allowances

ACA Walkathon
Administration

Rent and rates

Transportation

Public education programmes
Flag day

Project expenditure

Repair and maintenance

Fitting out and equipment
General
SWD Block Grant

Staff training and development
Grant and subsidy for clients
Grant and subsidy for activities
Miscellaneous

Depreciation

Total Expenditure

Total Surplus Before Transfer

To Reserves
Transfers from/(to) reserves :
Development & Emergency Fund
Staff Cost Fund
Financial Assistance Program
Protection of Angels Fund
Capital Reserve
Social Welfare Development Fund

Teens Come Home Project
(Partnership Fund For The Disadvantaged)

Social Welfare Department Provident
Fund Surplus Fund

Surplus for the year

Note 2013
HK$

3 7,080,652

670,986

386,492

108,639

684,234

10 71,577
13 2,618,252
95,040

4,791
9 21,000

3 33,351
10,017

3,650

106,805

9,752

11,905,238

14 984,001

(300,000)

60,633

10,017

3,650

8 9,752
275,167

1,043,220

2012
HK$

7,428,598
52,255
750,428
356,842
127,373
488,372
56,462
2,748,362
93,704

51,034
20,000

1,242
13,435
6,780
111,581
9,752

12,316,220

1,048,387

(300,000)
(361,160)
13,435
6,780
9,752
(216,810)

160,841
(765)

360,460
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Statement of Cash Flows

for The Year Ended 31°" March, 2013

Surplus from operating activities

Depreciation

Interest received

Operating cash flows before movements in working capital

Decrease/(Increase) in deposit

Decrease in accounts receivable

(Increase)/Decrease in prepayment

Decrease in accounts payable

(Decrease)/Increase in receipt in advance

Net cash used in operating activities

Investing activities

Interest received

Net cash generated from investing activities

Financing activities

Available-for-sale financial assets

Repayment of borrowings

Net cash used in investing activities

Net (decrease)/increase in cash and cash equivalents

Cash and cash equivalents at 1°* April

Cash and cash equivalents at 31° March

Analysis of balance of cash and cash equivalents

Cash at bank
Cash in hand

2013 2012

HKS$ HKS
984,001 1,048,387
9,752 9,752

(44) (32)
993,709 1,058,107
150 (1,080)
232,444 17,133
(30,356) 26,598
(16,918) (158,264)
(417,520) 670,242
761,509 1,612,736
44 32
A 322
- 157,276
(2,549.947) (285,161)
(2,549.947) (127,885)
(1788,394) 1,484,883
6,508,702 5,023,819
4,720,308 6,508,702
4,711,808 6,500,202
8,500 8,500
4,720,308 6,508,702
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Notes to The Financial Statements

1) GENERAL INFORMATION

The Organisation is a limited by guarantee company incorporated in Hong Kong. The address of its registered
office is 107-108, Wai Yuen House, Chuk Yuen (North) Estate, Wong Tai Sin, Kowloon. The principal activities
of the Organisation were to work for the prevention of all forms of child abuse and child neglect and to make

remedial measures when they occurred.

The financial statements have been prepared in accordance with Hong Kong Financial Reporting Standards
(HKFRSs) which collective term includes all applicable individual Hong Kong Financial Reporting Standards,
Hong Kong Accounting Standards (HKASs) and interpretations issued by the Hong Kong Institute of Certified
Public Accountants (HKICPA), accounting principles generally accepted in Hong Kong and the requirements of

the Hong Kong Companies Ordinance.

The HKICPA has issued certain new and revised HKFRSs that are first effective on available for early adoption
for the current accounting year of the Organisation. There have been no significant changes to the accounting

policies applied in these financial statements.

The Organisation has not applied any new standard or interpretation that is not yet effective for the current

accounting year.

2) SIGNTFICANT ACCOUNTING PoLIcIES
a) Basis of Preparation

The measurement basis used in the preparation of the financial statements is the historical cost basis,

except for fair value measurement of certain financial assets.

The preparation of financial statements in conformity with HKFRSs requires committee members to
make judgements, estimates and assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenses. The estimates and associated assumptions are
based on historical experience and various other factors that are believed to be reasonable under
the circumstances of which form the basis of making the judgements about carrying values of assets
and liabilities that are not readily apparent from other sources. Actual results may differ from these

estimates.



a)

Basis of Preparation (cont'd)

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that

period, or in the period of the revision and future periods if the revision affects both current and future

periods.

Recognition of Income and Expenditure

Income is recognised upon cash received (other than the accounts receivable). Expenditure is

recognised when it is incurred.

Property, Plant and Equipment

Property, plant and equipment are stated at cost less accumulated depreciation and any impairment
losses. The cost of a property, plant and equipment comprises its purchase price and any direct costs
of bringing the property, plant and equipment to its working condition and location. Ongoing repair

and maintenance expenses are charged to the income and expenditure statement.

Depreciation on property, plant and equipment is depreciated over the unexpired of lease terms of

land and building.

Fitting out and equipment costs are written off to the statement of comprehensive income and

expenditure in the year of purchases.

Financial Instruments

The Organisation classifies its financial assets in the following categories, available-for-sale financial
assets, derivative financial instruments, financial assets at fair value through income or expenditure,
loans and receivables, and cash and cash equivalents. The classification depends on the purpose
for which the financial assets were acquired. Executive Committee determines the classification
of the financial assets at initial recognition and re-evaluates this designation at every reporting
date. Purchases and sales of financial assets are recognised on trade day - the date on which the
Organization commits to purchase or sell the assets. Financial assets are derecognised when the rights
to receive cash flows from the investments have expired or have been transferred and the Organisation

has transferred substantially all risks and rewards of ownership.
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i)

Notes to The Financial Statements

Available-for-sale financial assets

Available-for-sale financial assets are non-derivatives that are either designated in this category or
not classified in any of the other categories. They are included in non-current assets unless Executive
Committee intends to dispose of the investment within 12 months of the end of the reporting period.
They comprise local and overseas listed or unlisted equities, debt securities, and/or alternative
investments. The equities and debt securities are initially measured at fair value plus direct and
incremental transaction costs and are subsequently remeasured at fair value. Changes in fair value are
recognised in investment revaluation reserve until the assets are sold. On the sale of these assets, the
differences between the net sale proceeds and the carrying value and the cumulative gains or losses
previously recognised in investment revaluation reserve are recognised through the statement of

comprehensive income and expenditure.

Financial assets at fair value through income and expenditure

This category consists of notes with embedded derivatives and certain investments in securities. The
economic characteristics and risks of the embedded derivatives are not closely linked to the underlying
assets. The Organisation designates these assets at fair value at inception. Changes in the fair value
of these assets are included in the Organisation statement of comprehensive income and expenditure
in the period in which they arise. Upon disposal or repurchase, the difference between the net sale
proceeds or the net payment and the carrying value is included in the Organisation statement of

comprehensive income and expenditure.

iii) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payment that are
not quoted in an active market. They are carried at amortised cost using the effective interest method
and are included in current assets, except for maturities greater than 12 months after the end of the

reporting period where these are classified as non-current assets.

iv) Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks and other short term

highly liquid investments with original maturities of three months or less.



iv) Cash and cash equivalents (Cont'd)

The Organisation assesses at each reporting period ended whether there is objective evidence that
financial assets or a group of financial assets is impaired. In the case of equity securities classified
as available-for-sale, a significant or prolonged decline in the fair value of the security below its
cost is considered as an indicator that the securities are impaired. If any such evidence exists for
available-for-sale financial assets, the cumulative loss — measured as the difference between the
acquisition cost and the current fair value, less any impairment loss on that financial assets previously
recognised in the Organisation statement of comprehensive income and expenditure - is removed
from equity and recognised in the Organisation statement of comprehensive income and expenditure
account. Impairment losses recognised in the Organisation statement of comprehensive income
and expenditure on equity instruments are not reversed through the Organisation statement of

comprehensive income and expenditure.

Staff Cost

Defined benefit scheme

The defined benefit scheme provides pension benefits to employees upon retirement with reference to

the final salaries of the employees.

The retirement benefit costs are assessed using the projected unit credit method and the cost
of providing pensions is charged to the Organisation statement of comprehensive income and
expenditure so as to spread the cost over the service lives of employees in accordance with the advice
of the actuary who carries out a full valuation of the scheme periodically. The pension obligation is
measured at the present value of the estimated future cash outflows using market yields of government
securities which have terms of maturity approximating the terms of the related liability. Actuarial gains
and losses, to the extent that any cumulative unrecognized actuarial gain or loss exceeds ten per cent
of the greater of the present value of the defined benefit obligation and the fair value of plan assets,

are recognised over the average remaining service lives of employees.

Past service costs, if any, are recognised as an expense on a straight-line basis over the average period

until the benefits become vested.
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i)

Notes to The Financial Statements

Defined benefit scheme (Cont'd)

Pension liabilities, if any, are included under other liabilities in the statement of financial position. They
represent the net total of the Organisation’s pension obligations, plus any unrecognized actuarial gains
(less any actuarial losses); minus any recognised past service cost, and minus the fair value of plan
assets. If the net total determined is negative, then the resulting asset, which is included under other
assets in the statement of financial position, is limited to the net total of any cumulative unrecognized
actuarial losses and past service costs and the present value of any future refunds from the plan or

reductions in future contributions to the plan.

Defined contribution scheme

Employer’s contribution to the defined contribution scheme applicable to each year are charged to
the Organisation statement of comprehensive income and expenditure for the year and are reduced
by contributions forfeited by those employees who leave the scheme prior to vesting fully for the
contributions. The Organisation has no further payment obligations once the contributions have been

paid.

iii) Mandatory provident fund scheme

Employer’s contributions to the Mandatory Provident Fund scheme (the “MPF scheme”) are charged to

the Organisation statement of comprehensive income and expenditure for the year.

iv) Short-term employee benefit

Salaries, bonuses, paid annual leave are recognised in the year in which the associated services are

rendered by employees.

Operating Lease

Leases where substantially all the risks and rewards of ownership of assets remain with the leasing
company are accounted for as operating leases. Payments made under operating lease are charged to
the Organisation statement of comprehensive income and expenditure account on a straight-line basis

over the lease period.



3) Starr CosT

Salaries and allowances

Staff training and development

4) PropERTY, PLANT AND EQUIPMENT

Cost

Balance as at 1/4/2011,31/3/2012 & 31/3/2013

Accumulated Depreciation
Balance as at 1/4/2011

Charge for the year

Balance as at 31/3/2012
Balance as at 1/4/2012

Charge for the year
Balance as at 31/3/2013

Net Book Value
At 31/3/2013

At 31/3/2012

2013 2012

HK$ HK$
7,080,652 7,428,598
33,351 1,242
7,114,003 7,429,840

Land And Building In Hong Kong

Under Long-Term Lease

HK$

8,630,670
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Notes to The Financial Statements

5) MoRTGAGE LOAN-SECURED

Bank mortgage loan

Amount due within one year included under current liabilities

Amount due within
- Two to five years

- Over five years

6) GENErAL FunD

Balance brought forward
Transfer from income and expenditure statement

Balance carried forward

7) Speciric Funp

Development & Emergency Fund
Staff Cost Fund

Project for Ethnic Minorities
Social Welfare Development Fund
Protection of Angels Fund

Social Welfare Department Provident Fund Surplus
Fund

Financial Assistance Program

2013 2012

HK$ HK$

- 2,549,947

- 285,284

- 1,141,135

- 1,123,528

- 2,264,663

2013 2012

HK$ HK$

574,258 213,798

1,043,220 360,460

1,617,478 574,258

Balance Balance

As At Net As At

1/4/2012 Movement 31/3/2013

HK$ HK$ HK$

(a) 1,428,728 300,000 1,728,728
(b) 868,282 (60,633) 807,649
(c) 10,000 - 10,000
(c) & 15 434,350 (275,167) 159,183
(d) 49,151 (3,650) 45,501
(e) 307,338 - 307,338
() 17,533 (10,017) 7,516
3,115,382 (49,467) 3,065,915



7) Speciric Funp

a) Development & Emergency Fund

Allow the agency to use the fund for emergency purposes and to develop and implement projects not
funded by major funding bodies.

b) Staff Cost Fund

To cover staff salary and honorarium in respect of services and functions not funded by major funding
bodies.

c) Project Funds
Project funds specifically funded by some funding bodies.

d) Protection of Angels Fund

To subsidise activities/training courses for children and to provide assistance to children in need.

e) Social Welfare Department Provident Fund Surplus Fund

The fund represented overpayment of provident fund subvention from Social Welfare Department in
prior years.

f) Financial Assistance Program
To provide assistance to children with family financial problem.

8) CaprTAL RESERVE

2013 2012

HKS HK$

Balance brought forward 8,611,166 8,620,918
Transfer to general and specific fund (9,752) (9,752)

Balance carried forward 8,601,414 8,611,166
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Notes to The Financial Statements

9) MoveMmeNT oF THE F & E REpLENISHMENT AND MiNOR WORKS BLock GRANT

RESERVE

2013 2012
HK$ HK$
Balance brought forward - -
Add: Block grant received during the year 21,000 20,000
21,000 20,000

Less : Expenditure during the year
Minor Work Projects (13,500) (3,500)
Furniture and Equipment (7,500) (17,150)
- (650)
Contribution from NGO to cover the deficit - 650

Balance carried forward - _

Capital Commitments

As at 315t March, 2013, the outstanding commitments in respect of F & E Replenishment and Mirror Works
Grant as follows:-

HKS
Contracted for but not provided in the financial statement -
Authorised but not contracted for -
10) FLag Day
The net proceeds of the flat day held on 15th September, 2012 were used for:-
HK$
a) Staff cost and administrative cost 513,859
b) Mass programs and public education programs 130,709
644,568



11) ProjecT INCOME

ACA Safe and Child Friendly Community Project in Wong Tai Sin 2008-2011

- Community Investment & Inclusion Fund

"Joyful Heart" - Child Development Project
- Operation Santa Claus 2010

Tuen Mun Summer Youth Program

- Tuen Mun District Youth Programme Committee

Child Protection Carnival Cum Tuen Mun Centre Open Day
- Tuen Mun District Office

Child Protection Carnival Cum Tuen Mun Centre Open Day
- Hong Kong Housing Authority

Social Welfare Development Fund

- Lotteries Fund

Children’s Council

- Constitutional and Mainland Affairs Bureau

A Child Friendly City
- Sedan Chair Charities Fund

Well Adjusted, Better Inclusion Project
- Hong Kong Committee for UNICEF

Child Friendly Environment for New Arrivals Project
- Sedan Chair Charities Fund

Parent-child Support Line : Extension of ACA Hotline Service
- Save The Children Hong Kong Ltd.

2013 2012
HKS HKS
_____ —_ s
_ 386008 361432
___f360 ~
_____ 13319
_ 29869 ~
_ 149600 292850
_____ T
__ 60000 _
_____ 899
_____ ~__ 50000
259,843 20,157
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Notes to The Financial Statements

11) ProjecT IncoME (CoNTD)

Share of Love : Family Enhancement Project

- Mightly Ocean Co. Ltd.

B H AR RE

==
P
CRUEBHNESR

FE

“Let’s Talk Sex” Talks and Workshops

- American Women's Association of Hong Kong

Creating Harmony for Families of Ethnic Minorities

- Melco International Development Ltd.

TR R (BB
S RAETRENNER

SpankOut Day 2012 : Community Education Program
- Save The Children Hong Kong Ltd.

Children Protection Web Platform
- Save The Children Hong Kong Ltd.

A Child's Voice for a Caring Community Program
- Disney Children’s Fund 2010

Chuk Yuen Family Corner
- Zonta Club of Hong Kong Il Foundation Limited

Sweet Home - Happy Kids
- American Women's Association of Hong Kong

Parent-child Support Line and Online Counseling

2013 2012

HKS HKS
_____ _ __ 150,000
_____ - M
_____ ___ 40000
_____ - o___B10
_____ s
_____ - et
__ 27 112973
_____ - _8lesd
_ _legooo - _ ~
__ 32000 _
486,892 -

- Save The Children Hong Kong Ltd.




11) ProjecT IncoME (CoNTD)

2013 2012
HK$ HK$
BERE HELE, FEE omo :
- Hong Kong Housing Authority
Child Protection Home Visitation Project for New Arrivals
- The Hong Kong Jockey Club Charities Trust 663346 -
Teens Come Home Project
- Partnership Fund For The Disadvantaged - 350,000
Fitting-out Work, Furniture & Equipment
- Lotteries Fund 63,780 -
Total 2,343,071 2,804,330

12) Executive CommrTTEE MEMBERS' REMUNERATION

Executive Committee Members’ remuneration disclosed pursuant to Section 161 of the Companies Ordinance is as

follows :-
2013 2012
HK$ HK$
Fee - -
Other emoluments 805,463 420,488
805,463 420,488
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Notes to The Financial Statements

13) PrROJECT EXPENDITURE

Social Welfare Development Fund
“Joyful Heart” - Child Development Project
Child Protection Carnival Cum Tuen Mun Centre Open Day
Child Protection Web Platform Project
Parent-child Support Line : Extension of ACA Hotline Service
Chuk Yuen Family Corner
A Child Friendly City
Sweet Home - Happy Kids
Child Protection Home Visitation Project for New Arrivals
Parent-child Support Line and Online Counseling
"BERE -HRAR, REE
Tuen Mun Summer Youth Program
Fitting-out Works, Furniture & Equipment
Teens Come Home (Partnership Fund for the Disadvantaged)
ACA Safe and Child Friendly Community Project in Wong Tai Sin 2008-2011
Well Adjusted, Better Inclusion Project
Share of Love : Family Enhancement Project
Child Friendly Environment for New Arrivals Project
A Child’s Voice for a Caring Community Program
THEHBENMERE, BEE
Children’s Council
“Let’s Talk Sex” Talks and Workshops
Creating Harmony for Families of Ethnic Minorities
"R MR KEEE
SpankOut Day 2012 : Community Education Program

2013 2012
HK$ HK$
424,781 76,040
386,008 361,432
29,869 15,378
72,277 112,973
259,843 20,157
100,000 -
60,000 -
32,000 -
663,346 -
486,892 -
32,096 -
7,360 -
63,780 -

- 510,842

- 587,814

- 499994

- 150,000

- 50,000

- 81,661

- 23,749

- 98,750

- 40,000

- 95,110

- 4,791

- 19,671
2,618,252 2,748,362



14) SurpLUS For THE YEAR

General fund
Specific fund

Capital reserve

Note 2013 2012
HK$ HKS

6 1,043,220 360,460

7 (49,467) 697,679

8 (9,752) (9,752)
984,001 1,048,387

15) Ust oF THE SociaL WELFARE DEVELOPMENT FunD (SWDF) PHASE 1 FUNDED

BY LoTTERIES FUND

|. Balance of SWDF brought forward (a):

ll. Allocation from SWDF during the year (b):

1. Interest received (2013 : HK$6 2012 : HK$ 8) (c):
IV. Expenditure under SWDF during the year (d):

Balance carried forward to the next financial year

(e) = (a) + (b) + (c) - (d)

16) OPERATING LEASE ARRANGEMENTS

2013 2012
HKS HK$
434,350 217,540
149,600 292,850
14 -
(424,781) (76,040)
159,183 434,350

The Organisation leases its office and properties under operating lease arrangements. Leases for properties

are negotiated for terms ranging from one to three years.

At the end of the reporting period, the Organisation had total future minimum lease payments under non-

cancellable operating lease falling due as follows :

Within one year

In the second to fifth year

2013 2012
HKS HK$
58,934 318,480
- 58,934
58,934 377,414
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Notes to The Financial Statements

17) FinanciaL INsTRuUMENTS By CATEGORY

Financial assets:
Accounts receivable
Prepayment

Bank balance

Cash balance

Financial liabilities at amortised cost:

Accounts payable

Receipt in advance

2013 2012
Loan and Loan and
receivable receivable
HK$ HK$
362,404 594,848
81,094 50,738
4,711,808 6,500,202
8,500 8,500
5,163,806 7,154,288
2013 2012

HKS HK$
83,810 100,728
445,683 863,203
529,493 963,931



18) FinaNnciaL Risk MANAGEMENT

a)

Credit Risk

The Organisation has no significant concentration of credit risks. There is no credit terms for account

receivables.
Liquidity Risk

Liquidity risk refers to the risk that available funds may not be sufficient to meet obligations as they fall

due.

To ensure sufficient liquidity to meet liabilities and the ability to raise funds to meet exceptional needs,
the Organisation maintains sufficient cash and marketable securities and invests primarily in liquid

financial markets and instruments.

The Organisation employs projected cash flow analysis to manage liquidity risk by forecasting the
amount of cash and required and monitoring the working capital of the Organisation to ensure that all

liabilities due and known funding requirements can be met.

Market Risk

The Organisation has no significant concentration of interest rate, currency and equity price risks.

Fair Value

All financial instruments are carried at amounts not materially different from their fair value as at 31st
March, 2012 and 2013.
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Hotline and Drop-in Service

ACA provides hotline and drop-in services for the public
and professionals to report and consult suspected
child abuse and child management cases. Phone in
counselling services on case consultation and enquiries
on child management, children’s emotional problems,
family problems and handling procedures of child abuse
cases are also available. At hotline level, social workers
collect information of the suspected abuse and follow-
up services such as investigation, home visit or referral
are arranged in accordance with the needs of the

children and families.

With the collaboration of Save the Children Hong Kong,
more resources have been allocated to the hotline
service. The service hour has been extended and is
now serving from Bpm to 9pm, Mondays to Fridays.
Also, with the extra resources, we are now able to
provide more intensive phone counselling support,

such as more follow-up calls for parents and children

in need. Moreover, the additional resource allows most
hotline calls to be handled by the designated workers.
Calls were followed through thoroughly. Designated
workers worked through the callers’ resistance to obtain
information to provide outreaching follow-up service. In
the year under review, there was a sharp increase of
reporting cases, rising by 35% from 811 cases in the

previous year to 1,093 cases this year.

Nature of reports and enquires

In the year under review, a total of 1,093 cases were
handled at hotline and drop-in level. Of these cases,
378 (35%) were on suspected child abuse, 287 (26%)
on child management problems, 55 (56%) on other
problems such as family violence and marital problems.
The remaining 373 (34%) were about personal

problems or enquiry of services.

Of the 378 suspected abuse cases, 166 cases (44%)
were on physical abuse, which ranked the highest in
number. The second highest was neglect, 79 cases
(21%); followed by sexual abuse, 53 cases (14%);
psychological abuse, 50 cases (13%) and multiple
abuse, 30 cases (8%) (Chart 1). The number of physical
abuse cases is always higher than the other forms of
abuse cases as bruises or marks left on the child’s
body make them easier to identify and define. Despite
the increase of the number of reported physical abuse
cases compared to that of the previous year, we believe
that many cases might have gone unreported. Other

forms of abuse, like neglect, sexual and psychological



abuse, are difficult to identify. More effort should
be made to enhance awareness in child protection.
We hope that the Government, non-governmental
organisations and community associations could take a

more active role in promoting child protection.

Referrers

Of the 1,093 reported cases, about half of them,
516 (48%), were reported by family members. Of
the 516 family members, 355 (69%) were children’s
mother, 79 (15%) were relative/friend, 62 (12%) were
children’s father and 20 (4%) were the abused children
themselves. There were 23 (2%) abusers who reported
the cases themselves and sought support from ACA. Of
the 1,093 reported cases, the second largest group of
referrers was the public and neighbours, who reported
374 (34%) cases for services, followed by 177 (16%)
professionals who played an important role in protecting

children at risk of abuse (Chart 2).

Of the 1,093 referrals, 480 (44%) referrers obtained
our hotline number through other ACA services,
262 (24%) through mass media, 136 (13%) through
telephone companies and others through friend/
neighbour (41), non-governmental organisation (24),
school (10), family member (8), social worker (5), Social
Welfare Department (4), psychologist/psychiatrist (4),
hospital/medical officer (3) and police (2). Some callers
did not reveal their identity (113) (Chart 3). Referrers
were concerned about children’s safety and made effort

to refer cases to ACA. However, we believe that some

people still delay their referrals because they are worried
about whether they are right about their suspicions on
the abuse, whether their identity will be revealed to the
reported families or whether their concerns will be taken
into consideration seriously. About these worries, we
wish to emphasize that ACA usually keeps informants’
identity confidential and try to conduct risk assessment
to decide on which appropriate follow-up service is

needed for the reported families.

Residence of Children Involved

There were 930 children involved in the 1,093 reported
cases. The five districts most of these came from were
Tuen Mun, 144 (15%); Wong Tai Sin, 120 (13%); Yuen
Long/Tin Shui Wai, 93 (10%), Sham Shui Po, 74
(8%) and Kwun Tong, 54 (6%) (Chart 4). Resources
in preventing child abuse should be allocated to these
needy districts by conducting talks, workshops and
community education programmes. ACA has been
providing volunteer home visitation services to needy
families in these districts, such as Tuen Mun, Wong
Tai Sin, Kwun Tong and Sham Shui Po, to help them

secure social support from the community.

Age of children

Of the 930 children involved in the 1,093 cases, 88
(©%) were 2 or below 2, 188 (20%) were from 3 to
5, 211 (23%) from 6 to 8, 1563 (17%) from 9 to 11,
121 (13%) from 12 to 14, and 41 (4%) from 15 to
17 (Chart 5). The figure indicated that early primary
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school children were the most vulnerable group to
being abused, followed those studying in kindergartens.
Parents with children studying at primary schools faced
much pressure in study supervision. They also felt hard
to discipline their children with pre-school age, during
which the children are active learners and curious to
their environment. Children usually learn from concrete
experience and could develop their potential through
experience. Parents should be patient and tolerant with
children’s active behaviours. They need to provide an

emotionally secured environment to their children.

Suspected abusers

A majority of the 421 suspected abusers involved in
the 1,093 reported cases were family members. By
category, these suspected abusers included 148 (35%)
mothers, 81 (19%) fathers, 38 (9%) both parents,
14 (3%) grandmothers, 7 (2%) grandfathers, 7 (2%)
brothers, 3 (1%) step-fathers, 1 step-mother and 1
sister. Among the others, 26 (6%) were teachers, 20
(5%) were relatives or friends, 11 (3%) were tutors, 10
(2%) were strangers and 9 (2%) were care-takers (Chart
6).

Case previously known to other agencies

Out of the 1,093 reported cases, 257 cases had been
previously handled by other agencies with 18 of them
involving more than one party (15 cases were handled
by two agencies; 2 cases involved three agencies

and one case involved five agencies). ACA played an

important role to communicate with other agencies in
order to facilitate appropriate services to the needy
families. Multidisciplinary collaboration to handle child
abuse cases resulted in more information collected for
case assessment and timely provision of necessary

services to children.

Services rendered

ACA rendered a total of 1,708 services to the
cases. Services include 1,247 phone contacts, 133
investigations, 125 office interviews, 103 collateral

phone contacts, 76 referrals and 24 letters (Chart 7).

Some of the cases had been handled by other agencies
at hotline level. We referred cases to the relevant parties
for follow-up services. For cases without other parties’
involvement, we would refer them to government
departments for investigation when we were unable to
provide immediate follow-up services. Out of the 76
referrals, 29 (38%) cases were referred to Family and
Child Protective Services Units (FCPSUs) of Social
Welfare Department, 29 (38%) cases to Integrated
Family Services Centres (IFSCs) of Social Welfare
Department, 4 (4%) to IFSCs of non-governmental
organisations and the rest were referred to other
non-governmental organisations, school social work
services, psychiatric services and medical social work

services (Chart 8).
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Having collected information at hotline and drop-
in service, our social workers will start their outreach
service. They will work in pairs to investigate suspected
abuse cases. A thorough assessment on significant
family members, the suspected abuser and the abused
child will be conducted to assess the risk if intervention
is carried out. Interviews are usually conducted
separately to obtain objective information. Social
workers will explore risk factors, family relationship,
abusers’ attitude to the abused, stressors and strengths
of family support to assess the availability of safety net

to protect the child.

For cases with physical injuries, the child may have to
be taken to a public hospital for medical examination
and the police may have to be involved. Less serious
cases may require early intervention to prevent further

abuse.

In the year under review, 133 investigations were
conducted, with 38 cases (29%) defined as abuse, 49
cases (37%) as child management at risk and 46 cases
(34%) as child care and management. Of the 38 abuse
cases, 12 (32%) were physical abuse, 10 (26%) were
sexual abuse, 9 (24%) were neglect, 5 (13%) were
multiple abuse and 2 (56%) were psychological abuse
(Chart 9). A majority of the investigated cases, such
as those connected with child management at risk and
child care and management, had potential risk of abuse.
Early intervention was therefore required. For those
cases where needs to follow up had been identified, we
provided the required services in order to achieve goal

of prevention.

At the investigation level, our social workers provided
a wide range of follow-up services for the reporting
families. Of the 133 investigations conducted, 1,746
services were provided, including 617 phone contacts,
408 collateral contacts, 314 home visits, 164 office
interviews, 106 letters, 46 referrals, 41 collateral
interview, 38 collateral visits and 12 multidisciplinary

case conferences (Chart 10).

Of the 46 referrals, 12 cases (26%) were referred to
Integrated Family Services Centre (IFSC) of Social
Welfare Department (SWD), 10 (22%) to Central
Referral System for Child Residential Care Service, 7
(15%) to Family and Child Protective Services Unit of
SWD, 6 (13%) to non-government organisations, 3 (7%)
to Social Security Field Unit of SWD, 2 (4%) to school
social work services and 2 (4%) to IFSCs of non-
government organisations. Of the remaining four cases,
one was referred to clinical psychological service, one to
food bank, one to Education Bureau and one to housing

service (Chart 11).

After the investigations, 46 cases required follow-
up services - 24 cases were referred to counselling
service, 11 required residential service, 3 required
financial assistance and 3 required psychiatric service.
Of the remaining five cases, one required further
investigation, one needed medical treatment, one was
referred to clinical psychological service, one required
comprehensive social security assistance and one

needed housing referral (Chart 12).
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After investigation, we provide follow-up casework
counseling service to some cases with the family’s
consent. In the year under review, we handled a total of
127 cases. Among these cases, 43 (34%) were abuse
cases, 66 (52%) were child management at risk cases

and 18 (14%) were child management cases.

Of the 43 abuse cases, 25 (68%) were physical abuse,
7 (17%) were neglect, 6 (14%) were multiple abuse, 4
(9%) were sexual abuse and 1 (2%) was psychological
abuse (Chart 13). Among the 6 multiple abuse cases,
2 cases were physical abuse and neglect, 1 case was
physical abuse and sexual abuse, 1 case was physical
abuse and psychological abuse, 1 case was neglect
and sexual abuse and 1 case was sexual abuse and

psychological abuse.

Among the 146 children involved in the 127 cases, 89
(61%) were living with both parents, 43 (29%) living
with the mother, 8 (5%) living with the father, 4 (3%)
living with grandparents, 1 (1%) living with caregiver and

1 (1%) living in small group home (Chart 14).

Our case workers provided service 2,034 times to the
127 cases, including 1,051 direct phone contacts, 385
home visits, 215 collateral phone contacts, 260 office
interviews, 41 letters, 34 referrals, 25 collateral visits,
18 collateral meetings, 2 multidisciplinary child abuse
case conferences, 2 financial assistance and 1 group

counseling (Chart 15).



Outreaching casework service was rendered to engage
unmotivated families. Our social workers worked
through the families’ resistance, providing emotional and
practical support through counseling and connecting
them to community resources if appropriate. The
parents/carers gained knowledge and skills of positive
parenting to help rebuild family relationships. Our social
workers monitored the abusive situation and protected
children from further abuse. A majority of the parents/
guardians stopped using violent means to manage
children’s behaviours after our intervention. Among the
127 cases handled, we identified the following trends

and patterns:

1. Families with financial stress (26 cases, 21%):
Around one-fifth of the cases encountered
financial difficulties. Families with financial
difficulties affected children’s social development.
They were deprived of resources to take part in
social activities and interest classes. Such social
stimulation and exposure were important to
children’s development. The families could only
provide resources to meet children’s basic needs,
such as food, clothing and basic necessities.
We needed to mobilize resources from the
community to support the families in need.
We helped them to apply for funds, like cash
allowance, book coupons and special fund for
the underprivileged children to purchase clothes,

shoes and stationeries.

Children with special needs such as Attention
Deficit and Hyperactivity Disorder (ADHD),
Dyslexia, Autism or Asperger (25 cases, 20%):
These children with developmental problems
found difficulties in adjusting to their school life
and their relationship with schoolmates. Most of
their teachers complained about their behaviours
at school and most of their classmates rejected
them. Parents found it stressful to face the
school’'s complaints over their children’s study
performance. Therefore, they needed extra
emotional support and empowerment from case
workers to accept their children’s special needs
and their need to be patient to their children
by using positive parenting. They also needed
community resources to ensure their children
receive appropriate assessment, treatment and

training.

Single parent families (19 cases, 15%): Many
single parent families were recipients of
Comprehensive Social Assistance (CSSA).
Single parents were usually unable to work
as they needed to take care of their children.
Without spousal support, they found handling
different issues of their children stressful. To
them, their children’s behaviours, studies, school
performance and even daily routine were difficult
to handle. Our case workers needed to provide

counseling service to empower their capacity
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of child caring. Community resources, such as
Neighborhood Child Care Support scheme,
which provided occasional child care support,
had to be solicited for them. Besides, we needed
to help single parents to expand their social
network so that they could find support from

others.

Parents with depression or psychiatric problems
(18 cases, 14%): Some parents were observed
to have depression symptoms because of poor
finance and lack of social support. They needed
psychiatric assessment and treatment. However,
some of them were concerned about the negative
effects of psychiatric medicine, and were
worried of the labeling effects brought about
by accepting assistance from the community.
Thus, our case workers needed to communicate
with their psychiatrists to find ways in helping
them. Also, through counseling service, we tried
to break through their reluctance in accepting

assistance from the community.

B, New arrivals (17 cases, 13%): New arrival
families faced challenges in adjusting to their
new living environment in Hong Kong. Because
of the crowded living environment in Hong Kong,
some of them felt that the quality of living was
far poorer than the living in mainland China. New
arrival mothers felt lonely when they were unable
to get emotional support. Some of them found
the experience of child rearing overwhelming.
They also needed to learn non-violent
parenting when met with tension in parent-child

relationship.

Our case workers provided counseling and intensive
follow-up services to help these families especially
those facing complex problems. We tried to help them
work through the difficulties to prevent child abuse and

to protect children from harm.
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From November to December 2012, we organized a 6-session therapy group for 10 children. This group was intended
for children having problems with communicating and expressing their emotions. The group aimed at enhancing children’s
communication and anger management skills, assisting them in developing positive relationship with their peers, and
helping them learn to deal with conflicts. Through participating in the different activities, some children were observed
to have significant improvement, particularly at the later stage of the group sessions. They learnt ways to express their

emotions and were able to get along better with others.
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Multidisciplinary Case Conference
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A total of 13 multidisciplinary case conferences (MDCC) and 1 review MDCC were held during the review period. Among
the 13 MDCCs, 9 cases were established as abuse cases: 5 neglect, 2 sexual abuse and 2 multiple abuse. Among the
other 4 cases which were not established as abuse, 2 were physical and psychological abuse at high risk, 1 case was

defined as sexual abuse at risk and 1 was not defined as abuse.

There were 4 to 9 professionals involved in every MDCC. Police were involved in 8 cases and 6 were recommended to
apply for Care or Protection Order. Residential child care service was arranged for 9 children: 4 children were arranged to

live in foster homes, 3 to live in small group homes and 2 to live with relatives.

All parents involved were invited to attend the MDCC. 8 parents attended part of the case conference after the initial
welfare plan was formulated. Parents were informed of the case nature and their children’s welfare plans. They had
opportunity to share their views and concerns about the welfare recommendation. Family participation could facilitate
family members’ involvement and cooperation to implement the follow-up plan. After these case conferences, 11 cases
were followed up by Family and Child Protective Service Units of Social Welfare Department, 1 case by Integrated Family

Services Centre while 1 case by ACA.
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To echo the Spankout Day, the Chuk Yuen Centre organised the Open Day cum Spankout Day Carnival on 28 April
2012 aiming to introduce the Chuk Yuen Centre services and to publicize the non-spanking message to the community.
Through the use of game booths, exhibition boards, information counters and performances, the volunteers of different
ACA projects including the Chuk Yuen Centre Family Corner, Daylily Project, Bless My Home Forever Project, Joyful
Heart Child Development Project, Well Adjusted Better Inclusion Project and Kids’ Dream, conveyed child protection,

children’s rights and non-spanking messages.

The presence of representatives from the Social Welfare Department, Home Affairs Department, Chuk Yuen Estate
Owners' Corporate and Wong Tai Sin District Councilor honoured the opening ceremony. On the day, we also announced
the Parent-child Support Line which has been extended from 5 pm to 9 pm (Mondays to Fridays) to receive calls and

provide counselling service on parenting. Save the Children is the collaborative partner.

We hope that through various services and publicity programmes, parents will use positive parenting skills and seek

available services when they have the need.
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With the funding support of The Hong Kong Jockey
Club Charities Trust, the ‘Child Protection Home
Visitation Project for New Arrivals’ commenced on 1
June 2012. The project aims to serve cross border or
new arrival families with children aged O to 5 in Sham
Shui Po and Kwun Tong districts. We provide volunteer
social support, information on child care and community
resources in order to facilitate the families to have a

better inclusion and adjustment in Hong Kong.

In the past year, we provided service for 100 new arrival
families. They faced three main challenges. First, they
had difficulties in disciplining their children. Corporal
punishment was the most common method they used.
New arrival parents were worried about their children’s
education. Many parents’ education level was Form
three or below and some had children with special
educational needs. Parents had difficulties facilitating
their children’'s homework and learning. Moreover,
they lacked knowledge of community resources in
their districts, such as financial assistance, child-care
centres, integrated family services and medical service.
We therefore conclude that most new arrival families

have difficulties adapting to their living in Hong Kong.

Reviewing the reporting year, apart from home visitation
provided by volunteers, we also held various family

gatherings such as organising visits to Noah's Ark,

Ocean Park, Disneyland and conducting positive
parenting talks. Our project families expressed that
they gained emotional support and social resources
information from volunteers and social workers, adopted
home safety practice and violence free parenting
practice. Thus, they felt that their ability to adapt and

integrate to their new environment was enhanced.

To help our volunteers of this Project perform their
tasks more effectively, we provided a series of training
for them. Training topics included understanding of new
arrival families, home safety, risk management, positive
parenting, and child’s emotion management. They
reflected that both their knowledge and skills had been

strengthened.
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An innovative and preventive child protective service
named “Healthy Start Home Visiting Project” was
initiated by the Against Child Abuse in 1997. This
project aimed at equipping parents-to-be who lived in
Tuen Mun, Yuen Long and Tin Shui Wai with knowledge
and skills in nurturing newborn babies, so as to prevent
child abuse in the long-run. Through home visitation
conducted by trained volunteers, it was hoped that
anxiety and stress of parents-to-be in the pre- and

post-natal stages could be minimized.

The project objectives were to provide preliminary
support for parents with newborn, to enhance values
and attitudes of children, to improve skills of positive
parenting and to make known social resources and
community network available to help families with

babies.

The project, which started in April 1997 and was
planned to last for three years, was originally funded by
the Community Chest of Hong Kong. In March 2000,
the Hong Kong Jockey Club Charities Trust took over

the sponsorship for two more years until July 2002.
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The project evaluation indicated that the stress and
anxiety of these parents-to-be could be relieved and
child abuse could therefore be prevented. As a result,
The Hong Kong Jockey Club Charities Trust supported
this project under the Community Project Grant from
2008 to 2011. Upon the completion of the three-year
term, the achievement of the project was evaluated and
recognized. The Jockey Club Charities Trust continued
the funding support from 2011 to 2014. Hence, more

needy families could be benefited from this project.

A summary of this project in the reporting year is as

follows:

Publicity and Promotion

Project leaflets were distributed through Tuen Mun
Hospital, Comprehensive Child Development Services,
four Maternal Child Health Centres (MCHCs), ten
Integrated Family Service Centres and twelve Non-
government Organisations. Besides, project social
workers and volunteers regularly visited MCHCs to
promote this service to parents-to-be so that they might
decide whether they wished to join our project on a

voluntary basis.

-




Home Visitation

In the reporting year, 100 families participated in this
project. Our project social workers conducted intake
visits to assess the family’s eligibility and to explain to
them the project aims and services. Subsequently, a
pair of trained volunteers would be assigned to provide
home visitation to eligible families for at least once a

month every year.

Volunteer Training

A total of 101 volunteers, both new and experienced,
took part in this project. Ten training sessions of two
hours each were arranged for them to equip them with
child protection concepts, skills and knowledge on child
management, communication skills and family stress

management.

Regular Sharing and Parent Education

To strengthen parenting skills of the target families and
volunteers, ten education sessions were conducted in
the reporting year. These sessions included seminars
on “Effective Parenting”, “Baby Body Message’, “Baby
Health” and “Bonding Exercise”. These sessions
enabled the participants to acquire positive parenting
skills and establish a mutual support network through

meeting with other participating parents.

Other Supporting Services
a. Healthy Start Resource Corner

Books, CDs and CD-ROMs on pre- and post-natal
care, child development, children education etc. are

available for volunteers and participating families.

b. Baby Gift Exchange Corner

To promote mutual help and environmental protection
awareness among our participating families, parents
were encouraged to give away or exchange their
used baby equipment. Our project workers assisted in
matching needed items with donated items. Baby cribs

and strollers were the most sought-after items.

c. Volunteer Training Manual

The manual serves as a training kit for volunteers. It
provides them with explicit visitation guidelines, including
child protection concepts, home safety, positive

parenting, the role and services of project volunteers.

d. Quarterly Newsletter

In order to convey the message of positive parenting to
our service users, a quarterly newsletter is published
for parents with newborn. Contents of the newsletter
comprise baby growth and development, parenting tips

and project information.

-

67



68

Bl R %

Preventive Service

7 B 9L 15 Bl

Chuk Yuen Family Corner

BEBFIZLIIER)
Sponsored by Zonta Club of Hong Kong 11

AER2012FABBERBHBEIMIL "TTERIBE.  ENEBERREAERZIIHE G BHHEHS W HEEIRE
SRENR - HMEENEEENKRBE BRREBEABEH D E - 2BRIBEARFINGE)  HHEBIIRD
s 2118 BhigiS - B BE AR REARXERHRELRBESNZRMENMS -

XRUAFED

AFE - TTEPOEITI/\ERXREBEHBIB140
ARZH - THBE RENRERFR - XEX
E FEEH MEERDS RECN EBZF
SIUBERRWQERIETY - BEERSSHAKK
I PR E A TTTERIEEE L REHB A
B RIBERROE D 155 S "TERRE R

REIFG BXRECESEINSBRFERLIS

FRFTBEN TR SR MINEEEE 2

NAHZREEESERNERANTERTBBLER
B IREFROVEBEERD TIRLS o

e 5 e L

REE POIRE I4EIBE S ERBRS 818400
ARER  KERRRIEIYEBREBNSHIE -
EPEZINEIREFERRARIBERS  BEXR
DEEBEILE XA ARIBHNSIRE -

Fil 1 Pl

AFEMIBEARITIOMEE HiBB200ARE
HoBRUREFILFHIBEH XREGHED
SBERLEINREZ -BIRFERESENRLESE
Bl BIRSTEIRNHKEME - MBEH RN FLH
BZMENEIEEE  WEBE FLIHF5  HILEkEE
SBTLEBEBNE8MmE RARSEER

WTinEH

AEEBIZHEIEEBBIN DRI SPEEBHS

SEENE SV TRERERSEB LXEE
215 BB164AARSE - T EHB 2B RIS
KEMEBZBERIIEESER 282 KRN
RUP\NSEEB T LBBRIAERR X
RYBEHSHSEXMEZFTEEIH  BELIN
B BEBRXRMBR OB I N EEBEREZRS
IBERETR

/




In April 2012, with the funding support from Zonta Club of Hong Kong II, we set up the “Chuk Yuen Family Corner”. It aims

to promote child protection services and build up a support network among parents in Wong Tai Sin district. It provides

education programmes for parents to acquire positive parenting knowledge and skills. It also provides leisure programmes

and outings to enhance mutual support among group members. Besides, a books and toys corner for use of families to

meet their needs is available.

Parent Education Programme

During the reporting period, an 8-session parent
education programme was conducted for more than
140 participants. Topics covered child developmental
needs, home safety, positive parenting, community
resources, happy 7 principles, setting goals with
children and positive attitude of financial management.
The programme helped the parents to be well-
equipped for benefiting their own and other families by
volunteering in the Family Corner. In order to release the
stress of parents, a special training on relaxation skills
was conducted. All participants expressed they had
gained knowledge and skills in stress management. We
received much positive feedback on the training from
the parents. They looked forward to more training on

positive parenting and ways to play with children.

Outdoor Books and Toys Corner

We arranged 34 sessions of outdoor books and toys

corner for more than 400 participants. The members

of the Family Corner could borrow parenting materials,
such as books on parenting and toys. During the books
and toys sessions, our trained volunteers discussed and
shared their parenting experiences with the participants.
Many children enjoyed the toys and the story-telling

sessions.

Leisure Corner

We conducted 9 sessions of leisure corner activities for
over 200 attendees. Participating parents shared their
parenting skills and feelings through leisure activities
such as cooking, arts and crafts. Some parents acted
as volunteer tutors and shared their knowledge and
skills with other parents. The parents were able to
communicate positively with their children through
such leisure activities as birthday parties, parent-
child arts and crafts. The activities helped the parents
build supporting network in Wong Tai Sin district and

enhanced their parent-child relationship.

-
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Day Camp

The three outings included trips to the YMCA Wong Yi Chau Youth Camp, Disneyland Hong Kong and the holiday farm of
Dynamic Recreation Service Centre. The outing activities aimed at enhancing parent-child relationship through the outdoor
relaxing environment. The three outings attracted 164 participants. The members of the Family Corner enjoyed these
parent-child activities, which facilitated them to build a harmonious relationship with their family members. They were aware
of the need to use positive ways to communicate with other family members. Most parents usually spend much time on
handling their children’s study. Conflicts occur when the children fail to meet the parents’ demands. These kinds of family

activities enable them to interact with each other without tension.
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With the support from the Community Chest of Hong Kong and United Christian Hospital, the Daylily Project for young or
single mothers was launched in April 2010. Daylily blossoms under undesirable environments. It is a symbol of mothers in
China. ‘Daylily’ is used as the name of the project to imply blessings for the mothers. The project aims to provide trained
mentors to support the young or single mothers and their families through regular visits, phone contacts and community
activities so that the mothers can be developed into effective mothers and individuals and their children can thrive and
enjoy optimal growth. Besides, the project aims to protect children and to prevent domestic tragedies causedby child

abuse, neglect, unstable parenting and an unsafe home.

The project started with more than 100 volunteers recruited as mentors. They were selected through a recruitment exercise
and were later trained with home safety knowledge and interview, communication, and crisis intervention skills to prepare
them conduct home visitation and provide support to the mothers of target families. Furthermore, the volunteers were
provided with training on other important related areas like child development, infant care and mental health conducted
by different professionals. From April 2012 to March 2013, the Daylily Project served 40 single or young mothers and
their families, who were mainly referred by the Paediatric Unit and Prenatal Unit of the United Christian Hospital and
the Comprehensive Child Development Services of the East Kowloon Cluster. The families were provided information of
community resources and were referred to appropriate resources and services when they were in need. Twenty events
including outings to Disneyland and Hong Kong Science and Technology Park were organised for the mothers and their
families to allow them greater exposure to the community. With care, concern and advice from volunteers, the mothers’
child care and parenting knowledge was strengthened, thus equipping them with the necessary skills needed to enhance
the positive growth of their children, some of them were new born. One single mother expressed her thanks to the
volunteers in a press conference held in November 2012. She said she had learnt a lot from the volunteers, as they not

only showed her concern, but also taught her much child care knowledge.

-




Vi &

Preventive Service

e AR 3 TR |
Bless My Home Forever Volunteer Home
Visitation Project

BEBLBETE
Sponsored by the Community Chest of Hong Kong

"BHER . BIXERSFECEE=FEGSETBLARENENEY - BB TREIRFZTISH AEHEIR/R

KTBNRENXKERTEZIRERD RELXEZHERSERS LI BEEHNRS FLRESHRE
BRIUFZHOHE BHFRZEEITORE - FStEMBRS TG REPHRERHMLERERRIBAHE

EER B ERMBEIBE NEAMER-

EFEMTHEE TN FLRIETERRERDRUBEZHMBESHHEIN  ESOZHRENBIEEOTLES

g BURE AR RELE RIEBEHOTHE -

AR 5

FETEINZHEARLBDRRKSEA/NBRIGERE
RFBFPOFENT BV FTHIBHKE o th{PIHITE
BERDBHEALD  KENTERERK BRERIR
MBR 3 BEHEENZERE - I - b PIZEDUET 5
SNRBE RERHEDINEEE) - U EBER
RS HREBRZERMT LG RFEAREFOIES -

&LHE

AEESHEPFEINELBECOA IR ERED
AGRBDANBEEH LIFERBIFENHETL
MENZT SESRTIRREINES AT
WECHEIE VEBRKRIS RENRTR RELE
RIBEHAFEN sTEIRTHRERKEFDES
R HBPARE BIUBEMNE BRSITEMN
TMEEA-

-

73



74

& BRI

BEZPREPDEHMBEENRZ L ZFISBRAEVET RKIRMAREBLDEHS M EZHRE - F T
EREME2NMNEANALLER BXRAPSLEEHN KELREUERE TGS BONES sTEIMT TIMER TR
REBOEHS  NESEMZBHENR R BREBISRAXKERMFEED

EVHES S VSN T3

EE?@%T&‘%E@FF’% IREIR STEINATRR REFI2RI TR ERSREBREE SPRESH
PREE M5 KEZKEMNME "BIRFR, IRER - I SR IHEEFRABEBNDZR
%%%FEE RETBIRIF SZEUEHADBRIIIS /BB - FEXELRNSH ERRD

tEHHE
RETEIE RN B R 2 (@58 R IBNA R B R - EASTEIMVIE T RRE  (MIBTTR Kb RAR E LR
ERENTH R EBEHORIS-

-




With funding support from the Community Chest of
Hong Kong, the Bless My Home Forever Volunteer
Home Visitation Project in Sham Shui Po District
has been launched for three years. Through the
social worker’s careful planning and the involvement
of volunteers, the Project provides regular volunteer
home visitation, child safety education and other
support services to the needy families, thus enriching a
supportive and caring environment for the children and

parents living in Sham Shui Po District.

Under the supervision of the social worker, volunteers
conduct regular home visitation to the needy families.
Besides, volunteers identify related community activities
for these families to help them enhance their awareness

on child home safety and positive parenting.

Target Families

Over the past year, participating families of the Project
were mainly referred to us by primary schools and
Integrated Family Service Centres in the Shum Shui Po
District. Most of them were new immigrants with a low
income and a limited social network. Their children had
little social exposure because of the limited resources
they had.

Volunteer Recruitment

The Project recruited over 60 volunteers. Training for
them was provided. Topics included crisis intervention,
communication skills, child developmental needs, home

safety and positive parenting.

Home Visitation

Volunteers were matched in pairs to each family. Home
visitation was conducted at least once a month with
regular follow-up phone calls. Our volunteers shared
their experience and parenting knowledge like positive
parenting and home safety with the participating
families. Work of the volunteers was closely monitored
by the social worker, who was regularly updated
with conditions of participating families so that early

intervention could be carried out if need arose.

Sharing and Gatherings with Target
Families

Throughout the past year, volunteer involvement also
came from the corporate sector, which had joined the
Project through the Caring Company Scheme. These
companies sponsored gatherings and talks, such as
the trips to Hong Kong Disneyland, Noah's Ark, Tai
Tong Lychee Valley and watching a 3D movie “Oz the
Great and Powerful”. Besides, families gathering under
different themes were held to promote the mutual
sharing among the parents. Talks with topics related to
parenting skills and communication skills with children
were organised as well. Participating families were

highly involved and benefited much from these activities.

Community Education

To further promote this Project and to arouse public
awareness on child safety, talks were held and publicity

boards were displayed in the Sham Shui Po District.

-
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The service hour of our Parent-child Support Line has been extended from 5pm
to 9pm (Mondays to Fridays) since January 2012. Through this hotline service,
our social workers provide professional advice on child management and emotional

support to parents, children and young people.

Last year, to promote the extension of the service hour to families and professionals,
we distributed 11,160 information cards to nursery, kindergartens, schools, Integrated
Family Service Centres and service units of non-government organisations.
Moreover, we produced a promotion video which was broadcasted at different
platforms, including the Roadshow of The Kowloon Motor Bus Co. (1933) Ltd. and
the Buzplay of First Bus and City Bus. We also promoted the new arrangement
at bus and tram shelters, Yahoo! Hong Kong and Commercial Radio. Through our
publicity, we hope families with potential problems could reach us for help before

these problems deteriorate.

In February 2013, we organised a Bookmark Competition. Students were invited to
design a bookmark to promote our service and arouse the awareness of the need to
seek help when needed. We received over 800 entries. The winning design would

be produced and widely distributed.

In the past year, we recruited 50 volunteers and arranged 12 sessions of training for
them. The trained volunteers helped to handle the hotline service, convey positive
parenting skills to parents, and support children and teenagers to face the difficulties

they encountered.

The Parent-child Support Line is not just a channel for reporting suspected child
abuse cases. It helps enhance public awareness of the importance in seeking
support and help when needed. It also acts as a listener to parents and care-
providers who call in, sharing with them the difficulties they have encountered and
giving them emotional support. Moreover, it provides professional advice on child
management and prompt follow-up service. Working hand in hand with other multi-
disciplinary professions to ensure child safety, the Parent-child Support Line is an

important frontline service in child protection.

7



78

Vi &

Preventive Service

&0 B AR
Joyful Heart Child Development Project

BENEHAITENE.
Sponsored by Operation Santa Claus

AEGESBOEMAITEHER R20MFIRENFEAMBEANELNIEMRKRSTE - 5tEIBR (1) BI—@
BERONRIEEIEEREEBHMERR, 2) RARENESRRBEIMLFIRIIEZRARER () HABFERN

FIEERTEBOEIR  {EMRIL— BB EHHEE -

AR s ¥ 5

STEIEZRIRF FRIGEREBNIBTRRBBEAL
NHERE6-125558E

mENE

AEE FFIRMETIRRR BT SE1E RS

BRD RENRIFD - REMRNE RRIEB

BHIMFS XRIBHEBBGE/)E  H3588
TELEREE / MBHOHR PIENERG T8

DB R RSTELL SRSl o

RETEIE201MF 1 BEITES  iBHL5EHER30
UEISHE - B BZETIEHANREEHE R
BEMEENSERERKEBSCHIGHE A
DR EENEELZBHMENRE - B &
TINEBEERBZMBEORENBEER M
REENEIITSE - Z—HBE  EXRIFHA/NE
THEPEXRMAPCEEBSCERENERL
FSEZTMENTER WLMIFRDNDNEHH
F oMK EREMHEECHTEERIVER
ML hPPYESEEIDIRERARIIE -

RETEIR2013F 382288 I TE BB BB/ NS
BUtH SR, e S et B LB RIIBREEE
TEXBREREVEZERFREEZ -MVER
BERAMBNTEESGNEENRELEDERE

BB RRERFE INEHE SRR SBHAROE
BRIREFEUINSRIEZEFRERE/MNERE -
2 B TEONEL MRETEIE TOSHITHE
REEBBEECENENATRMM - RE S8
FHIWFENBZINHXRDSSETTEHIER - F
TIHETHRELRNFBNEROBIRHEER
ERENERIR - BRIV KRDOZS I BHBREBRBIERE
RBLROOENRE FEBZHSATHOM
PNFER B NHEZAETS LIESESOEN
NEE-

FIN RFHEIRAFI300A "EOMB L M EETEI
R BEIRTFMOERES TR ENAST
ik BRHIRA EEBEHMNEIRESOERER
NS T EREIEALT - TNEAZ AR T Meeizn
BENSEEATHITRERXRISENMAGETE
BEREENRERKE -




Joyful Heart Child Development project was sponsored by Operation Santa Claus. It started in January 2011 and lasted

for 28 months. The project aimed at creating or building a healthy environment for children for positive psychologicall

development, lifting children’s self-esteem to build healthy relationships with others and assisting needy families to tap

community resources by building a support network in the community.

Target families

The project focused on serving children aged six to
twelve and their parents or carers who needed to look
after family members with emotional distress or mental

illness.

Work of the Project

This year, we organised volunteer training, volunteer
mentoring for children, children growth workshop,
children growth follow-up Group, positive parenting

workshops, parents emotional and stress management

therapeutic groups, parent-child activities, professional
sharing forum and prepared and distributed children

growth training manual for professional.

We recruited 55 families and 30 volunteers since
the inception of the programme in January 2011.
The children workshops and therapeutic groups
aimed at helping the children understand themselves
and encouraging them to express their emotions
in appropriate ways. They were trained to take a
more positive approach in facing their developmental

challenges. Meanwhile, the volunteers acted as mentors

-
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in providing caring and emotional support to the children
through activities and phone calls. Parents participating
in workshops and group activities learned how to
manage their emotions, understand the needs of child
development and manage their children in non-violent

and positive ways.

We held a sharing forum on 22 March 2013 to release
the results of the Project and our recommendations on
helping the family members with emotional distress or
mental illness and their children. We also invited ACA’s
executive committee member Dr Patrick Ip to share
“Children Mental Health Development”. Then, a clinical
psychologist of Social Welfare Development, Ms Wong
Tin Tin shared a topic of “Handling of children with
mental or emotional illness”. Also, the project worker

shared the outcome and experience of children and

-

parents therapeutic groups. Towards the end of the
sharing forum, a volunteer shared her experience in
building up a relationship with a child and expressed
that through taking part in the Project she had a deeper
understanding of the difficulties faced by families with
mental illness members. Finally, a mother shared her life
experience and challenges in looking after her husband
with mental illness. She hoped that the public could
have more understanding of needs of people like her as

well as give them more acceptance and respect.

In addition, 300 copies of training manual were
distributed to the professionals whose work required
them to handle children and parents. The manual
aimed at sharing and consolidating experiences from
the Project as well as promoting positive parenting and
children psychological health. It was hoped that the
manual could help professionals working for the welfare
of needy children and parents with mental health

problems to conduct therapeutic groups and workshops.
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Sponsored by Sedan Chair Charities Fund, ACA
conducted a total of 12 talks, 4 groups and 1 day camp
for 520 children and parents. To further promote the
messages of child protection in the community, ACA
produced 2,000 sets of bookmarks and 1,500 mini

fans for the activity participants.

The objectives of this project were to deliver knowledge
and skills on positive child management and family
sex education for parents. Through the talks and
group activities, children were empowered to protect
themselves from sexual abuse and they were
encouraged to express their needs positively. It was
hoped that harmonious parent-child relationship could

be developed in the family.

Through the talks, the parents came to realize children’s
basic and developmental needs, and learned to
manage their children in positive and non-violent ways.
They also acquired knowledge and skills to manage
children’s emotions as well as control their own.
Besides, the parents were aware of the importance
of home safety. They were also introduced to the
concept that sex education was closely linked with daily
lives. They learned to talk about sex related issues
with their children. All participating parents were keen
to be equipped with attitude, knowledge and skills
to implement sex education in the family. As for the
children, they learned the importance of protecting

themselves from sexual abuse.

In the groups, the parents could freely share their
experience and difficulties in child management. Mutual
support was developed through sharing. Apart from
learning positive parenting and effective communication
skills, they learned the correlation between children’s
basic needs and misbehaviour. They actively participated
in all activities and found all sessions very practical.
The children in upper primary learned how to deal with
their physical and psychological changes in an accurate
attitude as well as develop healthy interpersonal

relationship with their peers.

In the workshop of day camp, the parents had a chance
to review their own sex attitude and they were helped to
recognize the influence of sex education on the growth
and development of children. Through role plays and
scenario discussions, the parents tried to answer those
sex related questions raised by their children. Apart from
promoting parent-child communication, the children

learned to protect themselves as well as respect others.

Participants’ feedback was positive and encouraging.
The overall satisfactory rate was 98% for the talks and
the activity groups, and 96% for the day camp. Some
parents expressed that the activities were very practical
as they were enriched with knowledge and skills in
positive child management and in implementing family

sex education.
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Sweet Home — Happy Kids aims at facilitating parents
to discuss sex comfortably with their children as well
as empowering children to protect themselves from
sexual abuse and sexual harassment. Moreover, positive
parenting skills are delivered to parents and the children
are encouraged to express their needs and emotions
positively. It is hoped that the parent-child relationship

can be strengthened in the family.

Over the past year, ACA conducted a total of 3 talks,
3 workshops and 1 day camp to schools and non-
government organisations for 263 participants. To
convey positive messages in child management, ACA
produced 800 recycle bags for activity participants.
Feedback from the participants was positive and highly
encouraging. The overall satisfactory rate was 99% for

the talks, 100% for the workshops and the day camp.

Through the talks and workshops, the parents were
helped to realize children’s basic and developmental
needs. They learned to manage their children’s negative
emotions and to motivate children’s learning in positive
and non-violent ways. Besides, the parents came
to be aware that sex education was very important
for their children’s growth and development. They

started to have positive views towards sex and felt

more comfortable to talk about sex related issues with
their children. As for the children in upper primary,
they learned the importance in developing a healthy
relationship between two sexes to prepare themselves

for love and dating.

The day camp on ‘Sex Education’ was held at Tso Kung
Tam Outdoor Recreation Centre. The families enjoyed
the recreation facilities in a relaxed environment. Apart
from these, they actively participated in the parent-child
workshop. The children acquired knowledge about the
private parts of the two sexes and became more aware
of the tricks used by abusers. They also learned how
to differentiate good and bad contacts as well as how
to react to bad contacts. Moreover, they realized the
importance of respecting others. In the workshop, the
parents not only assisted their children in finishing the
work sheets patiently, but also encouraged their children
to express their views during scenario discussions. The
parents reflected that the workshop was interactive and

could promote parent-child communication.
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Tuen Mun and Yuen Long districts have been developed
for over 26 years. The reporting rate of child abuse and
neglect in these two districts has remained the highest
and the third highest respectively among the 18 districts
in Hong Kong. When parents in these two districts
encounter hardship, such as weak support network,
adjustment problems upon new arrival, inadequate
parenting knowledge and skills, financial and marital
problems, they do not know how to make use of
community services. They seem reluctant to seek help

for their child management problems.

With the sponsorship of Keswick Foundation, the
Against Child Abuse Tuen Mun Centre has been
servicing the Tuen Mun and Yuen Long communities
since 1986 with the objectives of promoting preventive
child protection services and building up parents
support network in the two districts. The Centre
strongly believes that effective parenting will enhance
parent-child relationship and minimize child abuse and
neglect. In the past 26 years, its work in promoting child
protection services has gained much support from the

parents and local community.

In 1989, the Family Corner was set up in the Centre
aiming at developing a parent mutual support network
and enhancing positive and effective parenting. Families
who are members of the Family Corner are encouraged
to use the centre's facilities and services. The Family
Corner Volunteer Group was also set up to plan and
organise activities for the parents. In the reporting year,
a total of 203 family members joined the Tuen Mun
Family Corner and 108 volunteers joined the Family
Corner Volunteer Group to assist in the child protection

preventive programmes. The services were as follows:

Good Mother Sharing Time

The Good Mother Sharing Time is an occasion
participating mothers learn positive child protection
messages and parenting skills. In the reporting year, 40
members of Family Corner Volunteer Group acted as
trainers in the Good Mother Sharing Time. They used
the Good Mother Networking Training Manual to convey
positive child protection messages, parenting knowledge
and skills to 21 participating mothers through talks,
group discussions, role plays and home exercises. All
participants treasured the relationship built up during
the course. After the completion of all six sessions, 16

participants joined the Family Corner Volunteer Group.

-




Toy Corner / Resource Corner

Members of Family Corner are encouraged to use the
centre's facilities and services. Parents can borrow
parenting materials, such as parent-child reading
materials and toys. While children enjoy themselves with
toys in the toy corner, parents can discuss and share
their parenting experience with the mother volunteers

during the opening hours.

Good Mother Leisure Corner

The Good Mother Leisure Corner is held every alternate
Tuesday morning. Through various activities, such as
educational talks, video sharing, handicraft and gourmet
sessions, parents can share the parenting concerns
with each others. In the reporting year, 310 parents

participated in 18 activities.

Centre newsletters

A newsletter for the members of the Family Corner
is published quarterly to promote child protection
messages, centre services and parenting knowledge.
The members of Family Corner Volunteer Group and
the Centre Service Manager are responsible for the

publication.

Child Protection activity

The members of the Family Corner Volunteer Group
perform the role as child protection ambassadors. They
assist the Centre in organizing child protection activities.
In the reporting year, the group members assisted social
workers in three child protection carnivals, four family
summer programmes, the ACA Flag Day, a parents
education talk conducted by Professor Norma Leben
and a child protection bus tour. Through their effort,
child protection messages were widely disseminated to

the local community.

In the reporting year, 203 families were enrolled as
Family Corner members. Altogether, 2,336 adults and

371 children attended the Family Corner activities.

-
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Educating parents is one of the most effective means to prevent child abuse and neglect.

Under the reporting year, we organised three parent education programmes, one on 30 October 2012 for parents, one

from November to December 2012 for the public, and one in March 2013, for the Family Corner Volunteer Group.

The first programme in October 2012 was a talk conducted by Professor Norma Leben. It aimed at enhancing positive
parenting knowledge and skills for parents. It also provided guidelines facilitate participating parents to help their children to

build up good interpersonal relationships. All participants found the programme stimulating and were satisfied with it.

The second programme was called “Good Mother Sharing Time”. It comprised six sessions and was conducted by
volunteers of Family Corner Volunteer Group. These volunteers used the Good Mother Networking Training Manual to
convey positive parenting to the participants. Talks, group discussions, experience sharing, role plays and home exercises
were used. Altogether, 21 parents participated. Most of them treasured the relationship built up with other participants
during the programme. At the end of the programme, 16 out of the 21 participants joined the Family Corner Volunteer

Group.

In order to strengthen the positive thinking concept, we conducted two sessions of “Effective parents training talk” for
members of Family Corner Volunteer Group. Altogether, 29 parents participated in the programme to acquire knowledge

and skills of positive thinking.

89



L9

| —_—

Bl el B

Preventive Service

RiERERFFS
Child Protection Web Platform

& Qualcomm Foundation BEIRE BN FEEEZ S 1F

Sponsored by Qualcomm Foundation & supported by Save the Children Hong Kong

Mo (REBEMAN) BHEEREREERN
BF RERERZ IR EFRERRBE RIE
wEBRESENNS REHRZENRIS 1B
HAZSRMEVFES A& EQualcomm Foundation
BHERESBEMNHNRES T HRS "ACARESR
B UERHBETENBBREN BEARES S IH
RERFNRRERENEE -

FREEFMH ROTIF N EDE SR ERE 0Ok
B "E22E8 ., Kk "E8ME5E 9 E BN - IRt
MILNAB RETHETRER MBI-ERERES
B LTS -

B2012F4BZE 201338 TACAREZSEM, &
BAENA 725 - BPIRE=RER - BT R
BEWSREIDERBIRIE - RO TIE/NMERER
201268228 =2/ 266124 KEHME
MREEMOEZE NIBRERFNENARNESL
FHEBR KERTERE  TifE2012088127F
EBEERLBREPDEZRENDE - ME2013
F3F ' ACARESFMIUIZEELBESRIERINR
BEXBEIGTTBEEMRE -

SEEMENARZNRE FSHRZREIERRT
ENZESNFR R EMBRE  RAITEER
HREMHERNTE -

-




As stipulated in the United Nations Convention on the
Rights of the Child, all children are entitled to enjoy
their rights such as being protected from discrimination,
abuse and neglect. Under the sponsorship of Qualcomm
Foundation and supported by Save the Children Hong
Kong, ACA has set up Child Protection Web Platform
(CPWP) to promote child protection messages. By
integrating education with fun, the platform allows
sharing and exchanging information on child rights.
It allows the public to have a better understanding of

children’s rights and child protection.

With the support of ACA's social worker, a CPWP Core
Group was set up with four young people from Kids’
Dream and ACA Joyful Kids Group. They contributed
their views and ideas to develop a child-friendly web

platform, including its contents and layout.

From April 2012 to March 2013, the web platform
recorded 114,725 visits. The Office for Film, Newspaper
and Article Administration selected it as winner of
Meritorious Website. Also, a sharing forum was held on
22 June 2012 with 66 Lok Sin Tong Primary School
students and teachers to introduce the concept of
children’s rights to them. We also shared the views of
children in a radio programme of RTHK Radio 1 on 12
August 2012. Moreover, the outstanding drawings of
the Four-Panel Comic Drawing Competition organised
by the Platform were displayed at the Wong Tai Sin
Community Art Galleries in March 2013.

We urge our Government to listen to children’s voices
and understand their needs when new policies which

might affect their welfare are being prepared.
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Kids' Dream is the first child-led initiative in Hong
Kong to strive for the rights of children. It was formally
launched in August 2006 and its members are mostly
secondary school students aged below 18. Kids’ Dream
has been developed and supported by Against Child
Abuse (ACA) and Hong Kong Committee on Children’s
Rights (HKCCR). The group continues to work closely
with the two agencies in organising and implementing

many child rights related activities.

The District in My Eyes

“The District in My Eyes” was organised by Kids' Dream
with the aim of enhancing public awareness on the
importance of children’s participation in the community,
as well as promoting children’s rights. The programme
lasted from March 2012 to March 2013. It mobilized
children from different areas of Hong Kong to express
their views on the communities they lived in through
research and different art forms. It aimed at providing
platforms for children to voice out their concerns on the

communities they lived in.

Part 1: “The District in My Eyes” Survey
Reporting Press Conference cum 6th
Anniversary Ceremony of Kids’ Dream

The survey was conducted from April to August
2012. The questionnaire was divided into four parts
which asked for the opinions of the children on the
environments, the facilities, safety, and ideas on their
ideal communities. We interviewed 879 children from
4 to 17 years old. After data analysis, we produced a
survey report which included the results of the survey
and our recommendations. The press conference,

exhibition of artwork by Kids’ Dream cum Launching

Ceremony of “The District in My Eyes” Children’s
Artwork Competition was successfully held on the 26
August 2012, at the Hong Kong Scout Centre. We
had the honour to have Mr Gordon Leung Chung Tai,
Deputy Secretary for Constitutional and Mainland Affairs
Bureau (CMAB) and the Chairman of Child Right Forum
organised by CMAB and Mr Alasdair Roy, Child and
Young People Commissioner at the Australian Capital
Territory as our officiating guests. The report was sent
to Legislative Councilors and District Councilors so that
they could hear the voices of the children. One of the
highlights of the ceremony was the showcase of the
sample artwork for “The District in My Eyes” Children’s
Artwork Competition made by a team of Kids’ Dream
members. We were glad that the Constitutional and
Mainland Affairs Bureau gave us permission to display
our artwork and details of our campaign in the staff
concourse of the Government Headquarters, where civil
servants would pass by on a daily basis, from 3 to 14

December.

Part 2: “The District in My Eyes” Children’s
Artwork Competition cum Exhibition

The promotion of the artwork competition started on 26
August 2012. By 14 December 2012, we had received
a total of 918 pieces of artwork. Majority of them were
drawings. About 20 pieceswere models and a few were

video and photos.
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After 3 rounds of judging, we displayed 61 outstanding pieces, among which prizes for a champion, a 1st Runner-up, a

2nd Runner-up and 5 other special prizes had been selected.

On 10 March, Mr Bigsoil and representatives from our supporting agencies and children’s group presented the prizes to the
winners of the competition. The winning children also shared their ideas behind their artwork. Altogether, 61 outstanding
artwork, including drawings, paintings, models, and video clip, were displayed at Podium, 1/F, Ma On Shan Plaza from 10
to 14 March. Some pieces of artwork were selected and made into calendar for public distribution on the occasion. As we
observed on the ceremony day, visitors to the Plaza reacted favourably to the exhibition by taking time to watch what were

displayed.

Community Education & Advocacy

Throughout the year, Kid's Dream conducted the following talks and workshops to promote, advocate and share children’s

rights:

27 June 2012 Shared in the Children and Youth Service Sharing Forum

30 July 2012 Sharing with Macau ACA children ambassadors

4 August 2012 Children’s Workshop on Children’s Rights for East Kin. 35th Cub Scout

27, 28 August 2012 Shared in the Second Children’s Issues Forum

11 October 2012 Conduct talk on Children’s Rights for S.K.H. Lam Kau Mow Secondary School
9 December 2012 Children’s Rights Activity for Queen Mary’s Hospital for Children

19, 26 January 2013 Social Welfare Bureau of Msar Government — Children’s Councilors Training

14 January 2013 Attended the Children’s Rights Forum

5 February 2013 Attended the UN hearing session at Palais Wilson in Geneva
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SpankOut Day cum Centre Open Day
(28 April 2012)

Family Visit to Disneyland (1 May 2012)

Child Protection Carnival at Yau Oi Estate
(27 May 2012)

Visit to Eco Park and New Life Farm
(15 July 2012)

Education day camp (11 August 2012)

Visit to History Museum (22 August 2012)

ACA Flag Day (156 September 2012)

Parents Talk conducted by Professor Norma

Leben (28 October 2012)

Child Protection Carnival cum Centre Open Day
at On Ting Estate (11 November 2012)

ACA aims at publicizing the importance of child protection and children rights and advocacy through organising different

activities for our service users and the public. Mass programmes conducted this year are listed as follows:

Annual General Meeting cum Dinner

(15 November 2012)

Visit to Tree Top Cottage (256 November 2012)

Service Users Gathering (16 December 2012)

Family Christmas Party (23 December 2012)

Tuen Mun Centre Visit to Ocean Park
(28 December 2012)

Child Protection Bus Tour (12 January 2013)

Chuk Yuen Centre Visit to Ocean Park
(19 January 2013)

Chuk Yuen Centre Visit to Ocean Park
(23 February 2013)

Child Protection Carnival at Sam Sing Estate
(16 March 2013)

98




by 1E R ¥

Preventive Service

IV AR

Group Work Services

FAMREREIFLORERABRE -FGBER
EREITFERMBRIGE MMM/ E TR
HENEBEREREMNSNINBEERBEHN
ROAEIS UABSLE 5 SREN G R RS 005
o AFE ASHBPWI2EABMEN/NE BIS
B3R RIGEM @818/ 8 M4BT B/ -
HBE219MURRER ZESNH 14881/

B Rin g
=ERRELEILIMEDIE TERERS. &
TRAPSHBEEBNR REEHE
NE—%. B BRERS. SEMIEBEY
B EENARHE NERERBEENSBE
BRRITH LI ERER. R TRRIARE

PN
oPEmJ

EBNR - XEREHERENEZ S EXERH LD
EHSITREBARID BERKXKRE D W{REXRE
MBS

&k

hi@#ig/iE - TREB. ERITEMERERE
LTEDREZNEE - "HEA. HITIRCHX
R58) BRERRBE - FTEANEEGIF UEE
FRBBNDZEEHIT OG-

BB/

m@EGe)NER TEPFIPLRBEEFIEL T
BPOHRBEEELHR. "BANELZN"ESE
By -BENEERITROMRERELBNRE
BEANDREENES - HEHITZRICOMLEBHE
NREFRETE BERERERZTFE XRUBE
TS - REREBKLEE  RERRBHERT
MR ETTHERR -

99



The preventive approach in child protection is the
worldwide trend. ACA believes in prevention is better
than cure and thus supports this approach. We devote
much effort in preventing child abuse and neglect by
disseminating messages of child protection, enhancing
positive parenting knowledge and skills as well as
children empowerment. We organised 12 groups in
this reporting year, 3 of which were developmental and
therapeutic groups, 5 were networking groups and 4
were mutual help groups. A total of 2,197 participants
attended the 148 sessions conducted for these 12

groups.

Developmental and therapeutic groups

The three developmental and therapeutic groups were
well-received. The “Goodbye Angry Bird” provided an
opportunity for children to understand emotions and
how to perform in socially acceptable behaviours. The
other two groups named “Treasure Box Parenting

Group” and “Build a Better Parent-child Relationship:

Coping with Your Parenting Stress” were for parents

and were also well received.

Networking groups

The 5 networking groups were under the “Good Mother
Leisure Corner” project, which played an important role
in implementing preventive child protection services. The
project organised many activities to enhance parents’
communication and positive parenting. A mutual help

support network was developed.

Mutual help groups

In addition, 4 mutual help groups named “Tuen Mun
Family Corner Volunteer Group”, “Chuk Yuen Family
Corner Volunteer Group”, “Joyful Kids" and “Kids’
Dream” also organised many activities including child
protection carnival, parents education workshop, child

protection roving exhibition, child policy issues advocacy

and children empowerment training.
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Volunteers play an important role in ACA projects. In the
review year, over 600 volunteers actively participated in
agency functions and worked for different projects like
Joyful Kids Group, Chuk Yuen Centre Family Corner
Volunteer Group, Child Protection Home Visitation
Project for New Arrivals, Daylily Project, Kids' Dream,
Bless my Home Forever Volunteer Home Visitation
Project, Parent-child Support Line, Tuen Mun Centre
Family Corner Volunteer Group, Joyful Kids Group and
Healthy Start Home Visiting Project. They also assisted
in our service promotion activities, exhibitions, talks,
newsletter and annual report delivery, clerical support

and library service.

We were awarded 16, 633 volunteer service hours (Gold
Award) presented by the Volunteer Movement, Social
Welfare Department in 2012. We thank our volunteers
for their effort and their dedication to ACA services
in 2012. Our service users benefited much from their

contribution.

Outstanding volunteer 2012

Four volunteers were awarded Outstanding Volunteers
of the Year. They are Mr Andy Tsang, Ms Hsu Kam
Wan, Ms Tiffany Lau and Ms Brenda Cheng.

Mr Andy Tsang was a volunteer of Joyful Kids Group.
His work with the Group was his first volunteer service.

He was active and helpful.

families in her first year of being our volunteer. She
actively supported the project families. She built up
good relationship with the families. She also shared
experience and introduced the project to a group of
China visitors and to a programme broadcasted at Cable

Television.

Ms Tiffany Lau was a volunteer of Joyful Heart Child
Development Project. She was actively involved in the
activities organised for families in the project. She put
in great effort in supporting and taking care of the

families.

Ms Brenda Cheng was a volunteer of Daylily Project.
She was patient and was always a good listener to
the single and young mothers. She built up a good
relationship with them and provided them with the
support they needed. She actively participated in almost

all events of the project.

We would also like to thank / P Y—

all volunteers for the support
they give to ACA child

protection services.

Although he was busy
in his studies, he was
always around to give us
a helping hand in almost

all of our activities.

Ms Hsu Kam Wan was
a volunteer of Healthy
Start Home Visiting
Project. She visited 8
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Joyful Kids Group aims at propagating children’s rights and responsibilities. It is hoped that children are able to gain
experience in child protection through actually delivering voluntary services. The Group is provided with training in

performing child protection duties effectively.

From April 2012 to March 2013, 70 children and youth were recruited to the Group. The Group members participated in
various voluntary services in the community such as hosting game booths in Madam Lau Kam Lung Secondary School
Open Day and Child Protection Carnivals in Tuen Mun District, assisting in organising a day camp and running parental
IT workshop to promote cyber safety for children and parents, supporting ACA Flay Day 2012 as well as Child Protection
Bus Tour 2013, visiting an elderly centre nearby, and expressing their views on child issues on Sing Tao Daily. Almost all

participants of the Group were satisfied with the activities arranged for them.

-
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Multidisciplinary Training / Sharing Forum
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Talks/Seminars/Trainings

ACA is regularly invited by social service agencies, universities, education institutes, secondary schools, primary
schools and kindergartens to conduct talks, seminars and training sessions for professionals, parents and children. The
themes include the child protection system in Hong Kong, identification and handling of suspected child abuse cases,
multidisciplinary collaboration, prevention of child sexual abuse, sex education, child cyber safety, children’s rights and
children empowerment, children’s emotion and behaviour, positive parenting, child developmental needs and child

protection related legislation. The service helps deliver child protection messages to a wider population and achieve the

-

goal of preventing child abuse.

Over the years, many front line social workers have
given positive feedback to the child protection training
ACA has provided. The training has provided them
with professional knowledge and skills to handle
complicated child abuse cases. After receiving the
training, many of them continue to consult ACA on

how to work with families or seek help to further

investigate cases. j

In the year under review, 75 talks/seminars/trainings for a total of 3,508 participants were conducted. Among the 75

talks/seminars/trainings, 21 were delivered to professionals, 35 to parents and 19 to students. A majority of participants

gave positive feedback and indicated that they had received related knowledge and concept.

Information Dissemination

A total of 28 groups with 2569 participants received child protection information through visiting our centres. These visitors
were professionals and students, both from local institutes and those in mainland China. A variety of subjects like child
protection system in Hong Kong, identification and handling of child abuse cases, ACA services, new arrivals inclusion,

negative influence on using corporal punishment, verbal abuse and child related issues were shared with our visitors.
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Making use of the experience in child protection work we have accumulated in the past 34 years, we have conducted
child protection certificate courses since 2000. The courses facilitate sharing with frontline professionals and enable early

identification and effective intervention of child abuse cases.

Certificate Course on Child Protection 2012 and Child Sexual Abuse were conducted in June 2012 and January 2013
respectively. There were 50 participants on the course. They came from various professional disciplines, including medical,
education, children and youth service, residential service, family service, early education as well as student guidance

service. 98% of the participants were satisfied with the course.

Throughout the year, we were also invited to provide training on child protection, assessment and handling of child abuse,
domestic violence and the role of frontline professionals for the staff of Heep Hong Association, SAHK, Hong Kong

Student Aid Society, International Social Service Hong Kong Branch and St. Teresa's Hospital.
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ACA has been providing social work placement and internship
programmes for university students from the Departments of

Social Work and Faculty of Social Sciences.

In the year under review, we arranged eleven fieldwork placement
and internship for students from four universities. They were given
opportunities to understand the child protection system, handling
procedures of child abuse cases and different aspects of child
protection work. They gained exposure of various services such
as multidisciplinary case conferences, child protection certificate
courses, group work and mass programmes. Students arranged
to perform field work handled hotline, investigation and casework
under close supervision. Others conducted reviews and studies on
various concerns of child protection. They also had opportunities to
assist in organizing and hosting project activities. They expressed
that they treasured and appreciated the learning opportunities

provided by ACA.

List of Students for Fieldwork Placement and Internship Programme

YN FEE The University of Hong Kong Mr Lau Chi Wai, Jason
BER Ms Kan Man Wai, Michelle
EBPXAE LEE The Chinese University of Hong Kong Ms Xi Yin Ying, Yuki
BEE Ms Chung Oi Man, Amanda
EBETKE RS The Hong Kong Polytechnic University Ms Chan Siu Fun, Ava
SRR Mr Tsoi Kai Kong
EREVEPN- - 12 AT Hong Kong Baptist University Ms Yeung Pui Sze, Lillian
MEIR Ms Lam Mei Shan, Jackie
SRE Ms Ng Suk Yee, Suie
e Ms Wong Hiu Chit, Tobby
oK Ms Wong Wing Wah, Vien
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Publicity & Fundraising Events
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The 33" Annual Press Conference and Annual
General Meeting
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The 33rd Annual Press Conference was held on 15
November 2012, We reported statistics on hotline, drop-
in level and overall statistics for the year 2011/2012.
We invited a service user to share her positive changes
after receiving ACA services. We also shared concerns

and recommendation for child protection.

The Annual Press Conference was followed by the 33rd

Annual General Meeting.

Dr Chow Chun Bong, our Executive Committee

Member, was presented a souvenir in honour of his

20-year service with ACA. We expressed our heartfelt
thanks for Dr Chow’s advice and support over the past
years. We then presented Long Service Awards to Ms

Betty Lau, Ms Glorise Wu and Ms Joyce Leung.

Ms Tiffany Lau, Ms Brenda Cheng, Mr Andy Tsang
and Ms Hui Kam Wan were awarded Outstanding
Volunteers of the year. We expressed our thanks for
their dedicated service and sincerely hoped they would
continue to support our child protection work in the

years to come.
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ACA is a unique non-government organisation providing
child protection services in Hong Kong. Over the
past 34 years, we have been striving to promote child
protection, and to ensure a nurturing, caring and non-
violent environment for the optimal growth of children.
Due to resource constraint, we need to raise fund to
support our quality child protection services. Last year,
Social Welfare Department approved ACA to hold a
Flag Day on 15 September 2012 in the Kowloon region.

Through publicity and recruitment activities of ACA
to help out on the Flag Day, the message and
concerns about child protection were conveyed to

public. Community recognition and support to ACA

child protection services was clearly demonstrated in
the events arranged for the Flag Day. Six community
leaders were invited to be our Flag Day advisors,
2,234 volunteers including adults and children were
recruited to help out on that day, and some corporates
such as The Hongkong and Shanghai Banking
Corporation Limited, China Construction Bank (Asia),
MTR Corporation Limited and RoadShow Holdings
Limited supported the flag day by offering free publicity
and space for setting up flag selling stations. Many
others supported this ACA event by making donation.
It was encouraging that a total of HK$716,145.10 was

raised on the Day.
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Staff Retreat
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The two-day Staff Retreat was held on 1 and 8
December 2012 with the aims of motivating staff team
spirit and forward planning of child protection services.
The first day of the staff retreat took place in Macau
ACA. We shared child protection services in both Hong
Kong and Macau. Also, the team building activities
helped us know each other better. The second day
of the retreat was held at our Chuk Yuen Centre. All
staff gathered to review the services we delivered the
year before, and plan for work in the coming year. We
were glad to have the presence of our Chairperson, Dr
Patrick Cheung and our Hon Treasurer, Mr James Ng in

the retreat.
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Staff Development
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ACA staff attend training programmes, both local and overseas, to enrich their professional knowledge and skills needed
to perform their child protection duties. Through training, they are able to keep track of current trends of child protection
services delivered by their professional counterparts, both in Hong Kong as well as overseas, so as to improve the quality

of ACA services. Such training also helps our social workers understand child protection from wider perspectives.

Local Programmes

Last year, ACA staff joined different local training programmes organised by ACA and other organisations. These
programmes included narrative therapy, principles of happy living, effective measures on prevention of child maltreatment,
sharing forum on cyber sex media, compensate dating and child sexual abuse, issues on children custody and joint parental

responsibility, working with dyslexic children, giving children a voice health concerns of children and English writing.

Overseas Programmes

An ACA social worker represented the agency to participate in the 19th International Congress on Child Abuse and
Neglect in Istanbul, Turkey organised by the International Society for Prevention of Child Abuse and Neglect (ISPCAN)
from 9 to 12 September 2012. The theme of the Congress was “Every Child Matters: Promoting Local, National and
International Partnerships for Protecting Children”. The social worker shared our child protection services in Hong Kong

with other participants. She also had an opportunity to exchange

knowledge, experience and new ideas on issues of child

abuse and neglect with other passionate professionals

around the globe.
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Patron, Honorary Advisors &
Executive Committee Members

ZEIA

RESHRRL

A

FiMa% =+, GBS, OBE, XM+
mERBEL

EFJEIFELIR, GBS, CBE, Xt
BE XA, MBE, KMt

REEXA

fEEIkL T, GBS, CBE, XF#+

HEs5tAE, BBS, XML

P RESE

RENZL 12EM

I EEM
LR EETAniE

PATRON

Mrs Regina Leung

ADVISORS

Mrs Selina Chow, GBS, OBE, JP

Dr Hwang King Hung

Professor Felice Lieh Mak, GBS, CBE, JP
Mrs Anne Marden, MBE, JP

Mrs Nancy Rhind

Ms Maria Tam Wai Chu, GBS, CBE, JP

Mr Charles C.L. Yang, BBS, JP

HONORARY LEGAL ADVISOR

Mr Leung Lit On

HONORARY AUDITORS

SY Yang & Company
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RLUBHIR

RIFEERTIZRM

HONORARY CONSULTANT ON CHILD
PSYCHIATRY

Professor Kelly Lai

HONORARY CONSULTANT ON
ARCHITECTURAL & ENGINEERING

fAIgEFR e Mr Bosco Ho

HITEREENE EXECUTIVE COMMITTEE MEMBERS

RS LEEE FFE Dr Patrick Cheung Chairperson
(CI=NE- 1 gEE Dr Edward Chan* Vice Chairperson
EEBLE glIEF Mr Nicholas Jim* Vice Chairperson
REs%LE EERE Mr James Ng Hon Treasurer
FEXEEEL Ly Dr Lee Man Yuk Ching Hon Secretary
[EIfEFREE 4, BBS, KM+ Dr Chow Chun Bong, BBS, JP

EBEEL Dr Patricia Ip

MEREEIEL Dr Gladys Lam

et Dr Patrick Ip

fAIBHKIEL L= Dr Jessica Ho Director

Y BBEEELIR 2013 FF 15 22 A EHIITZE85/7/E B G115 BB E L LT [FHE

Dr Edward Chan stepped down the post of Vice Chairperson of Executive Committee with effect from 22 January 2013.
Mr Nicholas Jim took up the position with effect from 22 January 2013.
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Member Lists of Sub-committees

i =R MANAGEMENT SUB-COMMITTEE

RS LHEE FE Dr Patrick Cheung Chairperson

(EI=E4 BlEE Dr Edward Chan* Vice Chairperson

EEELE BlERE Mr Nicholas Jim* Vice Chairperson

AERELE EERE Mr James Ng Hon Treasureer

ENEAFEL EBNE Dr Lee Man Yuk Ching Hon Secretary

AIBEKIE L RErs Dr Jessica Ho Director

EXERR/HE PROFESSIONAL DEVELOPMENT
SUB-COMMITTEE

PR E L FE Dr Edward Chan* Chairperson

ERmEL FE Dr Patricia Ip* Chairperson

E$EFREEH, BBS, KM+ Dr Chow Chun Bong, BBS, JP

MR EE L Dr Gladys Lam

Etnoaes Dr Patrick Ip

REREL Dr Anne Cheung

REIHEE EREE Dr Patrick Cheung Ex-officio Member

AIBERE T Rers Dr Jessica Ho Director

Y BEEEFELIR 2013 F 1 5 22 et X EIRESEFT/EREFFZR) HLEIBIL EESDFTE— BB ERE LR T FREDR
AL ER R IS EE L1 T [ E L
Dr Edward Chan stepped down the positions of Vice Chairperson of Management Sub-committee and Chairperson of Professional
Development Sub-committee with effect from 22 January 2013. Mr Nicholas Jim took up the position of the Vice Chairperson of
Management Sub-committee and Dr Patricia Ip took up the position of the Chairperson of Professional Development Sub-committee
with effective from 22 January 2013.
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PUBLICITY SUB-COMMITTEE

Dr Patrick Cheung Chairperson
Mr Nicholas Jim

Dr Lee Man Yuk Ching

Dr Patricia Ip

Dr Jessica Ho Director

HUMAN RESOURCES SUB-COMMITTEE

Mr Nicholas Jim Chairperson

Mr James Ng

Dr Patrick Cheung Ex-officio Member
Dr Jessica Ho Director

Ms Kit Wong Staff Representative
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List of Staff Members

Head Office :

Director :

Dr Jessica Ho
Administration Manager :
Ms Christin Cheng
Development & Training Manager :
Ms Vicky Lam (Till Jul 2012)

Ms Lau Yin Ling (From Oct 2012)
Administrative Officer :

Ms Wenise Chaung

Accounts Officer :

Ms Joyce Leung

Funding and Promotion Officer :
Ms Wincy Wang  (Till Oct 2012)

Ms Jody Lam (From Dec 2012)
Part Time Caretaker :

Ms Cheung Shuk Yu

Chuk Yuen Office :
Centre-in-charge :

Ms Kit Wong

Social Workers :

Ms Annie Liu

Ms Eva Mui

Ms Alice Ng
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Ms Lau Yin Ling  (Till Sep 2012)
Ms Lee Yu Po

Mr Lo Tak Kin

Ms Winnie Lo

Ms Yette Tam

Ms Natalie Yuen

Ms Candy Lai

Ms Chris Ng
Project Officers :
Ms Jessie Lee

Ms Vicky Chan

Mr Benson Poon

Ms Ellen Pak

Ms Yvonne Wai
Administrative Officer :
Ms Gilorise Wu
Project Assistants
Ms Jennifer Poon

Ms Amy Yam

Ms Gill Tse

Ms Patricia Wong

Driver/Messenger :
Mr Tsang Kwok Wai
Caretaker :

Ms Hau Kam Lan
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HEFIRER Tuen Mun Office :

FRILEE: Centre-in-charge :
HmEEELE Mr Joseph Wong

it : Social Worker :
HRExt Ms Melissa Chiu

R (e Project Officers:
REFELZL Ms Novel Ng

BHRERZ L Ms Donna Wong
ZrEIENE Project Assistants :
FEBEEE Mr Cliff Lai

EXIELE Mr Edgar Li

EhEANIE Flag Day Assistant :
FBHEELE Ms Lulu Kwok
TRLELE Administrative Officer:
BE=EZL Ms Betty Lau

BIEE Caretaker :

BREEZ L Ms Chan Chui Yuk
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Appendix 4:
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Services Charts

e — . BRRTE WA B s T

Chart 1 : Nature of Hotline Calls and Drop-in Services

R &R E A RS IREEEREZE
Service Enquiry Suspected Abused Cases
/Personal Problem 378 (35%)
373 (34%)
HithfmeE
EB

Other Problem
Spouse Abused

55 (5%)
B BE2[E1% Physical Abuse 166 (44%)

\

i ZFBEE Neglect 79 (21%)

1%123L Sexual Abuse 53 (14%)
1532 FE1% Psychological Abuse 50 (13%)
ZFEETS Multiple Abuse 30 (8%)

EHEE
Child Management
287 (26%)

B8 Total : 1,093
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Chart 2 : Sources of Hotline Calls and Drop-in Services

Hith
gﬁ_ki Eﬁiﬁ Others
Professional 23 (2%) 3

177 (16%)

-

N

NRIHFBE
Public/Neighbour
374 (34%)

Family Member

FRERR 355 (69%)
Children's Mother

FREH K 79 (15%)
Children's Relative/Friend

FRE A 62 (12%) Children's Father
E3E8 20 (4%) Children

&8 Total : 1,093

B Sources
(1)  FERME Family Members
1.1 FE2EZ & Children's Mother

1.2 BE3E$R A& Children's Relative / Friend
1.3 BBZE I # Children's Father

1.4 53E Children

/\&t Sub-total
(2) /AR | #BF Public / Neighbour
(8) E# AX Professional
31 BR/BAEHET(T BAHEEMmERTT
School / SGO / SGT / SSW

3.2 FEHUAHERE Non-governmental Organisation
3.3 {#1% Mass Media

3.4 INME/IER /AN RAC/ B ER
Kindergarten / Nursery / Child Care Centre / Creche

3.5 HBFIFFERFI Other Government Department
3.6 TtETEFIZEEBFI Social Welfare Department Unit
3.7 B4 Medical Practitioner

3.8 {R48 Caregiver

3.9 =#[E %8 Religious Organisation

/\&t Sub-total
4) E5#E Abusers
(5) JRHBEEE Not Reveal
188 Total

|
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BEt%
355 (69%)
79 (15%)
62 (12%)
20 (4%)
516 48
374 34
94 9
42 4
11 1
11 1
9 1
7
1
1
1
177 16
23 2
3
1093 100
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Chart 3 : Sources Where Callers Obtained Hotline Number and
Drop-in Services

KR Sources 218 No. B2t %
BhLEEfF5R Z &R ACA Service 480 44
{51% Mass Media 262 24
EFE/AF] Telephone Company 136 13
BB7% | #BJ= Friend / Neighbour 41 4
FEFL T Non-Governmental Organisation 24 2
£ School 10 1
KERLE Family Member 8 1
T2 TE#& Social Worker 5
tEiEFE / BAFEBFIEL4E SWD / Department Hotline 4
HIRER FETHRIEE 4 Psychologist / Psychiatrist 4
BERR / B #5 A B Hospital / Medical Officer 4
75 Police 2
J2BEE Not Reveal 113 1
fR2) Total 1093 100

EEJURNE 23T AT R

Chart 4: Residence of Children Involved

Tuen Mun 7EF3 [ 144 (15%)

Wong Tai Sin &A1l 120 (13%)
Yuen Long / Tin Shui Wai 7t88/&7kE [N 93 (10%)
Sham Shui Po g7k 74 (8%)
Kwun Tong 3% [ 54 (6%)
Shatin / Ma On Shan 2 H/E#Z1L 40 (4%)
Kwai Tsing / Kwai Chung 275/3¢5% [ 34 (4%)
YMT / MK / TST 36k /B /423008 31 (3%)
HK Southern 457 [ 29 (3%)
HK Eastern ;&85 21 (2%)
Sheung Shui / Fanling _E 7k /%348 - 19 (2%)
Kin City/Tokwawan/Hunghom JUBE3/ L IL & /AT 17 (2%)
Sai Kung / Tseung kwan O BaE/HSE2 [ 16 2%)
Tsuen Wan X # 15 (2%)
Wanchai 7 [l 11 (1%)
Island 5 8 (1%) #E2) Total : 930

HK Central/Western ;B8R [l 5 (1%)
Tai Po K18 4 (0%)
Others (eg. Overseas) Hftt (;540) [l 9 (1%)
Not Reveal ;R EEE 186 (20%)
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Chart 5 : Age of Children Involved

\ HEER
18 BRELLL b Not Reveal
Years or above 93 (10%) 0- 2 5% Years

35 (4%) 88 (9%)
15 - 17 3% Years l
41 (4%) e

12 - 14 % Years
121 (13%)

N

3-5p% Years
188 (20%)

e

6 - 8 B% Years
211 (23%)

9- 11 Bk Years
153 (17%)

&g Total : 930

B15LE %
0-2 BxYears 88 9
3-5 188 20
6-8 211 23
9-11 153 17
1214 121 13
15-17 4 4
18 BE L _E or above 35 4
J2H:%E5E Not Reveal 93 10
R Total 930 100

(1 32]
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Chart 6 : Suspected Abuser's Relationship with Children

REESR
Not Reveal KEME
45 (11%) Family Member
—_— 300 (71%)
FRERE ’
Non-family Member
76 (18%) . :\ ’
18 A8 Total : 421
B3R Relationship £/8 No. B3t %
(1) ZFEME Family Member
1.1 38 Mother 148 35
1.2 3238 Father 81 19
1.3 & &} Both Parents 38 9
1.4 TR Grandmother 14 3
1.5 T3 Grandfather 7 2
1.6 5158 Brother 7 2
1.7 #+7} Step-mother 3 1
1.8 #£3L Step-father 1
1.9 B4tk Sister 1
/N5t Sub-total 300 Al
20 FEXEERLE Non-family member
2.1 (B Teacher 26 6
2.2 #F. | BB%/ 12 Relative / Friend / Schoolmate 20 5
2.3 EEM Tutor / Coach 1 3
2.4 PA% A Stranger 10 2
2.5 {R#8 Caregiver 9 2
/N5t Sub-total 76 18
(3) RHBEEE Not Reveal 45 11
22 Total 421 100

F
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Chart 7 : Services Rendered for 1,093 Hotline Calls and Drop-in Services

fhoge Comet —
Telephone Contact

HE 133
Investigation

WAEEH d 125
Office Interview
BRAALTEEHLE d 103
Collateral Phone Contact

LMy 7

Referral

== ' 24 & Total : 1,708
Letter I

B2\ - AR BRARE h Rt I B A 2 Ml

Chart 8 : Referrals Made at Hotline and Drop-in Level

TTEEES  AEERRD
SWD Field Unit 2 (3%)  Psychiatric

Centre
B ISRt @ TIEARTS 9(3%) it Others HETENE
Medical Social Work 3 (4%) (REFRERREREE)
Service 2 (3%) SWD (FCPSU)
29 (38%)
FEBIRTHERE o
NGO 2 (3%)
Bt e TIERTE /| BEEET(T
School Social Work Service/
SGO/SGT 3 (4%)
FERLTHERE
(IR EXRERIEHD)
NGO (IFSC) 4 (4%) TtEEHE

(IR EXRERIEHD)
\. SWD (IFSC)
29 (38%)

&g Total : 76
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Chart 9 : Nature of Investigation Cases

B ERE E5EZRE
. =
I\(/:IZIr:Z gCeanl; (Z rﬁ Abused Cases
46 (34%) 38 (29%)

RN

B 82213 Physical Abuse 12 (32%)

1%123E Sexual Abuse 10 (26%)

EHHE (B i B8 Neglect 9 (24%)
Child Management
(at risk) Z1&E1F Multiple Abuse 5 (13%)

49 (37%)

>I2ETF Psychological Abuse 2 (5%)
#8%) Total : 133

B2+ . B33 A R R4z IR

Chart 10 : Services Rendered for 133 Investigation Cases

EREEERS

Telephone Contact 617

TERA B FE AR

Collateral Phone Contact 408

xKEh | BREN

Home Visit / Visit 314

WAZMEHR
Office Interview

Letter

LMy

Referral

Collateral Interview

TEREAIRES
Collateral Visit

B EEE = '

Multidisciplinary Case Conference

164

46

-
N
wW
[¢9)

i@y Total : 1,746
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Chart 11 : Referrals Made at Investigation Level

FIEBUHEAE
(fRERERIEHD)
NGO (IFSC) it
2 (4%) Others
BT R TR | BEWEEE 4 (9%) NP
School Social Work Service / (e ARERIEDD)
SGO/SGT 2 (4%) SWD (IFSC)
P R 12 (26%)
SWD Field Unit 3 (7%)
IEBUHEAE
NGO
6 (183%) _~
REFTERRRERTE
FRREN R
o CRSRC
tEEHE 10 (22%)

(REXERREZRER)
SWD (FCPSU)
7 (15%)

B8 Total : 46

B+ . el & PR E AR

Chart 12 : Reasons for Referrals At Investigation Level

BTEMEEBRIECRRA . o =5k %
Reasons for Referrals to Other Agencies / Institutions
#5:EARFS Counselling Service 24 590
fr2/ %5 &BR¥% Residential Care / Foster Care Service 11 24
£ $%2 B E1EB) Financial and Tangible Assistance 3 7
FETEFIIRTE Psychiatric Service 3 7
$BZE Facilitating Investigation 1 2
B2 5 Medical Treatment 1 2
&R/ DIZBRFE Clinical Psychological Service 1 2
fmantEREEE) CSSA 1 2
{¥ 2 R%E Housing Problem 1 9
R Total 46 100
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Chart 13 : Nature of Casework

EHHE -
Child Management E5{EE
18 (14%) Abused Cases
43 (34%)

SREERS
Physical Abuse 25 (58%)

i 2R R
Neglect 7 (17%)

ZIEERF
Multiple Abuse 6 (14%)

' HZI0
L Sexual Abuse 4 (9%)

IL}EEJE?%
Psychological Abuse 1 (2%)

EHEE (BEH)

Child Management
(at risk)
66 (52%)

A0 - BIE / AR A E PR

Chart 14 : Present Abode of Abused Children / Children-At-Risk

RS BRE 50 610
Living with Parents
e Y e
Living with Mother 43 (29%)
RUHRME - .
Living with Father 8 (5%)

ERTH 2B RI(E
Living with Grandparents 4 (3%)

ERIBRI{E

Living with Caregiver

iBg Total : 127

1 (1%)

EraEREREeR | .,

Living in Small Group Home B8 Total : 146
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Chart 15 : Services Rendered for 127 Cases

BEREEEBE

Telephone Contact
E RS
Home v aen L e
one o [ e
Collateral Phone Contact
WMATEHR
Office Interview _’ 260
2=
ERI=]
Letter - 41
&5y
Referral - 34

AR o
Collateral Visit

AR

Case Conference

sRREREE

Multidisciplinary Case Conference

SE ¢

Financial Assistance

BTS¢
Group Counseling

(138

{B2Y Total : 2,034

1,051
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Chart 16 : Talks/Seminars /Trainings

R Target No. of Proéiir?\i&egs Par'%ec?gﬁl%g
(1) E# A+ Professional 21 888
1.1 EEF B & Z A+ Multidisciplinary audience 7 496
1.2 it T Social Worker 1 18
1.3 EfthIFEATHEIBIE S Staff of other NGO 10 275
1.4 %EM Teacher 3 99
(2) & Parent 35 1,123
(3) Z4 Student 19 1,497
3.1 B4 (4)52E) Student (Nursery) 1 64
3.2 B4 (/]\E) Student (Primary) 5 894
3.3 B4 (&) Student (Secondary) 9 376
3.4 B4 (K2 Student (University) 4 163

2L Total

F.)
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AERDEH T IRBARFES TAGHERE R A :

OUR HEARTFELT THANKS TO THE FOLLOWING ORGANISATIONS FOR THEIR

SUBSTANTIAL CONTRIBUTIONS IN THE PERIOD UNDER REVIEW:

HEEMNE
BB NmE

EEBEEGREEHER

Social Welfare Department
The Community Chest of Hong Kong
The Hong Kong Jockey Club Charities Trust

IteAh » ANETRFOVRGEE FIIIEER) - EASBLUETIRERE  BEL AR ERELARESEISIE
Besides, our heartfelt thanks also to the sponsorship of following organisations, so that we are able to launch projects for
the needs of the children and families.

BRXERELE

FEEREAR

American Women's Association of Hong Kong

Hong Kong Housing Authority

BEsED Lotteries Fund
Mighty Ocean Co. Ltd. Mighty Ocean Co. Ltd.
BEERBEES Ng Teng Fong Charitable Foundation

FOEERARATED 2010
—EREREEEALTES
EBRGRER

R EEEES

Operation Santa Claus 2010

Sam Shing Estate Management Advisory Committee
Save the Children Hong Kong

Sedan Chair Charities Fund

Tuen Mun District Social Welfare Office, Social Welfare
Department

BB ETPIBER R
CPIESEEHESS

BAREA

Tuen Mun District Youth Programme Committee

gl

Zonta Club of Hong Kong I

IRGINFEI S T OV T F M S A LRI S AnTRaeS -
We also wish to thank the following organisations and individuals for their generous donations in cash, in kind or in

service:

Chan Wing Yeung

' Chang Khen Lee Denis

Cheng Hong Nim Mark

Cheng Sau Chun

Cheung Hay Wan Helen

Cheung Hung Wah

Cheung Kong Yeung

Cheung Wai Man

: Choi Matt
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Chong Hing Bank Ltd. Lai Pak Kin Patricia Ip

Chow ChunBong ....................................... La,SheungWang ....................................... PatanCheung ..........................................
ChOWLa|FunMona ................................... LaUH OkB unAndreW ................................ patr,ck|p .....................................................
Chnsthheng ............................................. LaUKaLamKaren ..................................... patnckwong .............................................
ChungCh, Keung ....................................... LaUKam ....................................................... pau||_,u .......................................................
Cmdy Cheung .............................................. LaUKunLoong ............................................ Phy|||SChang .............................................
C|ara'|'o ......................................................... LaUM |Y| ....................................................... poonYuenShan .......................................
CreatNEMaChm ery&Eq u,pmentud LaUN gaYeeTlﬁany .................................. RelwamRT ................................................
Da|,sw|mm,ngc|ub ................................... LaquL,ng ................................................. RemadFoundahon ...................................
DamCOHongKonngmlted 4444444444444444444444 LeeK mMan ................................................ Syyang&company ..............................
DaangKmNbert ................................... LeesaUng ............................................... SKChan&CO .......................................
EdwardChan ............................................... LeungKunHang ........................................ ShaT,nconege .........................................
EdwardMHLau&Co ............................ Leunngton .............................................. SheungTakTongSoc|a|sev|ce ............
Empalewng  LengOiSeElse B e T
EVlSGerceSLtd ...................................... LeungShUkFan ......................................... ShthmgChmg """"""""""""""""""""""""""""
Fanland Enterprises Ltd. LSukling Shirley Hughes
Flona LO ...................................................... L,uy,pKeung .............................................. SlmonChoy&Co 444444444444444444444444444
Gap Intemational Sourcing (Holdings).  :LLs&7 S0 Chor Wo Jeffiey
I I T Soswnon
Gladystam Lui Sho Ming SUNWE
Gravty Parverstip L. Ma Sai Ting THOYEN
Guangdong Enterprises Ltd. ‘Maio Yin Mei Tam Wai Ling
HematSchwartng  Wanvaowg  TneMeg
K Interatonal Theme Parks L. | Markant Trading Organisation (FE) ~ Te Bark of EastAsa, L. |
{HKCSS WiseGiving Ltd. PoiLtd. . iThe Cathedral CLARES

HOYleg .................................................... M|UPU|Me| ................................................ TheDHChenFoundatlon 44444444444444444444
Hote||CoN|_td .......................................... MOkLaUMeeJUdy .................................... TheShamdasamFoundahon .................
HSUNngly .................................................. MTRcorthd ............................................. TInShUle .................................................
|dy|_eung ...................................................... MU|We|FongEva ...................................... TOTSZChung .............................................
|p|_a,3heung .............................................. NanCthmd ................................................. TSUlegFungAnme ..............................
|VanCh|ang ................................................... NgKamKeung Derek ............................... TSU|S uanng ............................................
JameSNg .................................................. NgMe,p,ng .............................................. Un,ted(;hnst,an Nethersde ...................
JeanBruneel .............................................. NgUHongAnge|a CommumtyHealthSerwce 444444444444444
Jessm aHo .................................................... Ngwa,wah ................................................. WaItDlsneyCo """""""""""""""""""""""""""""
JoameLChOW ........................................... N|Cho|aSJ| m ................................................. WangYungChlu """"""""""""""""""""""
KongK,mCh,ng .......................................... N|CO|aCheung ............................................. WongCleln """""""""""""""""""""""""""
KWOk Laleg .............................................. N,pW alChungJu“ana .............................. WongPlkSan """""""""""""""""""""""""""""
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88 Head Office

SBIAREHIFER P31

13/F, Corn Yan Centre, 3 Jupiter Street, North Point, Hong Kong
&E5E Tel 1 35642 5722

[BE Fax 35425709

&8 Email : aca@aca.org.hk

TIE D1\ Chuk Yuen Centre
S hfEsEAUTTEI TR E it ~107-1085%

107-108, G/F, Wai Yuen House, Chuk Yuen (North) Estate,
Wong Tai Sin, Kowloon, Hong Kong

&5 Tel : 2351 6060
BB Fax : 27528483

P9\ Tuen Mun Centre
SBMREPIREIMEFEIE407-409F

Room 407-409, Ting Cheung House, On Ting Estate, Tuen Mun,
New Territories, Hong Kong

&5 Tel 12450 2244
BB Fax : 2457 3782

&R Hotline : 2755 1122
498 Web page : www.aca.org.hk




